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Important: Accruals have a material impact on your NetSuite Financials. It is possible to
configure .;TPM accruals so they create incorrect NetSuite financial transactions.

e You are responsible for reviewing ;TPM Accruals for accuracy and completeness at least monthly.
{TPM automated accruals should only be a part of your overall promotion accrual process.

e You, the ;TPM client, are responsible for testing the complete end-to-end GL impact, and approving
the final ;TPM configurations.

e You, the ;TPM client, are also responsible for reviewing and validating accruals every month.
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One Page Quick Reference: Accruals

HELP! Email questions & issues to support@cgsquared.com Documents at www.i-TPM.com/accruals
Four types of Accruals: Three configurations for Event-based, and one for Program-based

e Event-Based and Allocated Daily: Accruals are based on promotional events.
e Program Accruals: These are based on what you sell to direct customers. No promotion required.

Event-Based Accruals Visibility & Reporting How to correct an accrual, and Allocated Daily Accruals

No Financial Impact: Does not impact any NetSuite financials

Accrual Subtab in the promotion, Log sublists

Saved search: iTPM -> Accruals -> Event Log
Event-Trigger is based on changes to the promotional event

One record created for every event-trigger and promotion and item

Event Accrual Log

Log configuration option:
e Configure: iTPM -> Setup -> Event Accruals

e 'Create log?' always checked for Event Accruals, option for Daily Accruals.

Financial Impact: e NetSuite financial transactions : "- iTPM Accrual”
e Accrual Subtab in the promotion, Financial sublist
Event Accruals e Saved search: iTPM -> Accruals -> Event Accruals
—or-— e Event-Trigger is based on changes to the promotional event
Daily Accruals* e One record created for every event-trigger and promotion
Event configuration options: Allocated Daily configuration Options:

* Option to create
daily, weekly or

Configure: iTPM -> Setup -> Event Accruals
thi ¢ e Do .TPM events fund accruals?
monthly even e Do .TPM Settlements hit accrual GL?
[

taccruals by promotion Debit and credit GLs to use when creating accruals
ype.

Program Accruals (Also known as 'Period’ accruals) Visibility & Reporting

NetSuite financial transactions : "- iTPM Accrual”

Configure: iTPM -> Setup -> Program Accruals

Saved search: iTPM -> Accruals -> Program Accruals
Event-Trigger is "Program-Based"

One record created for every invoice and program setup configuration

Financial Impact:

Program Accrual

Configuration options:

e Start and End dates

Accrual %

Include & exclude Customers using NetSuite customer hierarchy
Include & exclude Customers using attribute in the customer record
Include Item Attribute
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1.0 Accruals: Event-based vs Program-based

One of the big challenges for CPG companies is to anticipate and account for unpaid bill-back liability.
This is often difficult because of calculation complexity and the large number of customers, items and
trade promotions.

What is a trade promotion accrual? Accruals are a balance sheet fund to cover future bill-backs.

Example: If | know that | have $10k of unpaid bill-backs, financially | should accrue and hold
$10k in reserve to pay the $10k. This reserve does several things. First, it identifies the unpaid
liability on the financial statements. Second, it recognizes the anticipated liability to the correct
accounting period. When the promotional claim (in the form of a check OR deduction) comes in
months later, the promotional settlement reduces accrual funds that were set-aside when the
original promotional activity occurred.

Pros and Cons of the two types of accruals: Event-based versus Program based accruals:
Event-based accruals:

Event-based is when accrual amounts are based on promotional events.
Example: If a shipment qualifies for a $5.00/ case bill-back, the quantity times $5.00 is accrued.

Pros: This is very accurate, as it closely matches what’s owed.

Cons: If the promotion isn’t entered into the TPM solution, or if the promotion is backdated after
the fact, the accrual will be understated. Finance will also spend more effort matching the
deductions and claims to promotions.

Before you configure accruals in .TPM, think about which promotion types you need to calculate a
running accrual balance by promotion.

Program accruals (Also known as Period Accruals)

Program-based is when the accrual is just applied to invoices that overlap the program dates,
customer and item attributes.

Example. Consider an annual $2.00 per case on to cover trade spending, defective allowances,
brand development funds, Subscribe & Save, and/or other forms of working and non-working
trade. Any invoice during the year will generate an accrual of $2.00 per case.

Pros: This is simpler to calculate than Event-based accruals. This approach works well for
accruing non-trade flat rates, like 1% for defects on all sales.

Cons: This approach does not manage individual events, so the reporting is just funds accrued
by customer and item vs. what was claimed by customer.
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Limitations of Event-based accrual logs:

Promotion must be approved. Promotions in draft and submitted status don’t accrue.
Starting with version 25.1.2, ;TPM creates transaction accruals for back-dated promotions where
the promotion type configuration has Expected liability linked to sell-in.

e Lump-sums are not amortized across the promotion dates. If you want lump-sums to be
allocated across the weeks and months of the promotion, configure your promotion to use Daily
Allocated Accruals, which is described in chapter 4.

e |[f liability is not linked to shipments, then estimated quantities that are too high or too low can
cause your accruals to be less accurate. Examples include indirect accounts, scan events, etc.

e You must create your accrual. :TPM does not create the actual accrual. Use :;TPM to determine
the accrual that you will post.

Some of these limitations are eliminated by the Allocated Daily Accruals. See chapter 4 for details.

Note: Use .TPM's accruals as one part of your accrual process to reduce manual tasks, not
replace them.
T PM Accruals must be reviewed and verified every NetSuite period for accuracy. **

Note: Filtering accruals by item attribute is a new beta feature in version .;TPM 24.2.2. Use
this feature as one part of your accrual process to reduce manual tasks, not replace them.
{TPM Accruals must be reviewed and verified each NetSuite period.

Here are common ways TPM clients use :TPM to manage trade promotion accruals:

Option 1: Don't use ;TPM to create your financial accruals.
e Use [TPM KPIs by promotion along with other data to calculate your accrual outside
NetSuite. Manually create journal entry accruals.
e Use the ;JPM accrual log to help you true-up your accruals by knowing what changed by
({TPM promotional event, when it changed and how it impacts your trade accruals.

Option 2: Use .TPM to create your financial accruals in NetSuite

e [Event-Based: Use :;TPM to create financial accruals based on promotional events.
Daijly Allocated: Simplified, 'self-correcting' approach to event-based accruals.
Program-Based: Use .TPM to create financial accruals based on what you invoice
Option to configure .TPM to create either or both event and program based accruals.

Important: Accruals have a material impact on your NetSuite Financials. Itis possible
to configure .TPM accruals so they create incorrect NetSuite financial transactions.

You are responsible for reviewing :TPM Accruals for accuracy and completeness. .TPM
automated accruals should only be a part of your overall promotion accrual process.

You, the .TPM client, are responsible for testing the complete end-to-end GL impact, and
approving the final ;TPM configurations.

You, the .TPM client, are also responsible for reviewing and validating accruals every month.
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2.0 .;TPM Event-based Accruals

Event-based accruals use :TPM promotions to calculate what you need to accrue in anticipation of customer
deductions and direct payments.

Here are the three ways to use ;TPM for your promotional accruals:
1. Use Promotion KPIs at a point in time and manually create your financial accruals.
2. Use the Event-based Accrual Log and manually create your financial accruals.
3. Configure ;TPM to automatically create event-based financial accruals
o Event Accruals, Chapter 2.
o Daily Allocated Event Accruals, Chapter 4.
4. Note: Program Accruals are also financial accruals, but they are not connected promotions. Changes

to promotions have no impact on program accruals.

Annual Planning
SPINs Excel |[ Trade : . i
- {TPM: Accrual workflow overview
etc. Planner || Budget
. - e ~ s Assign )
e Attach e-documentation
Monthly |4 ‘ Planned | = Forecast Vendor Bill or +  Aging & other reports
Base Events * Real-time Dashboard
= T ,J Customer Payment Pivot tables
e Tasks/ follow-up date
e Reason code
rd ?Ert"u:os . Sales Short-pay Ded ,
- g WIS o Credit M —etion
. P@\Jﬁﬁ; /ﬁ rder redit Memo —from, Creg; Research
\ | PR p&'\O“a ’fmem Deductions
v n
Wl:rk"%“;éﬂ* Actual sales: TPM SPLIT
e  Submitted Calculate bill-back Product Fulfillments ‘ DEI:;UCTION Brslieien
s Approved liability Customer Invoice{ DPispute & REINVOICE
¢ Rejected ;
v Closed ) for direct accounts : /
tp -] Event-based 2 Quick Split
o _
/ Qesq,,;‘m.\_\_ 2 Accrual Log % ggls i
e Real-time KPI views on NetSuite & D@d“‘n‘_‘ T large Vgﬂmf;S
dashboard via SuiteAnalytics ""C‘ef:b . of short-pays
+ By Customer, Promotion and item and s JPM /
by period SETTLEMENT Pre-populated
o QOver 50 KPIs available for analysis Journal Entry

@ Helpful hint: Before configuring event-accruals, read chapter 4 for a simpler approach to event-based
accruals. You can only use Event-based or Daily-Accruals for any promotion type.
Allocated Daily Event Accruals are .;TPM's newest accrual type. (New in version 25.1.2)

@ Helpful hint: If you don't create promotions, :TPM can't create event-based accruals. Skip ahead to the
Program-based section in this user guide.
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2.1 Promotion KPIs for accruals

The KPI measure "Net Liability" is not a NetSuite financial transaction. It is a calculated measure for each
promotion that estimates how much you owe that hasn't been paid or deducted.

Summary of Net Liability KPI:
Only Approved promotions that are active or completed can have the KPI of 'Net Liability'.
The Net Liability calculation is Expected Liability minus Actual Trade Spend.
Net Liability is set to zero for promotions that are overpaid.
Net Liability is a calculated measure that can change throughout the day based on activities that impact
the promotion. However, the accrual and accrual log is only updated once every evening.
e Net Liability is calculated by method-of-payment, and then summed-up for the promotion.
o MOPs that can have a net-liability greater than zero include lump-sum and bill-back
o By definition, discounts directly applied to sales orders and invoices have a net-liability of zero.
Off-invoice, net-bill, and fixed-price discount method-of-payments always have a zero net liability.
e By definition, closing an approved promotion sets the Net Liability to zero.
e Reopening a closed promotion recalculates and resets Net Liability based on current data.

Helpful Hint: For more information on how KPIs are calculated, go to section 4.2 in the Promotion
User Guide. In NetSuite, iTPM -> Help -> Promotion Planning

Where to find KPlIs:

e Visible in the promotion under the KPI subtab.
e Compare KPIs across promotions

o iTPM -> Promotions -> List, select list view WITH KPls.

o Available by item by promotion, iTPM -> promotions -> Comparison Detail Report
e Also available in NetSuite Workbooks, like "- iTPM 530 EVENT-based Accruals"

¥ Workbook | . iTpM 530 EVENT-based Accruals (2sDF) © XD
o c C
| 1- By Customer by event trigger E | 2- By promotion type & event trigger +
DATASET «  LavouT « Oz B O & Oy o«
£8 - iTPM 530 EVENT-bas... E [E Rows w 1 filter applied Remove al
- iTPM 530 EVENT-based Accru... Company Name Date within this year
Company Name T
Date m [ columns Event Trigger &
Date Created [T] Event Trigger Grand Total
Document Number/ID T Company Na... = E iTPM Amount (Sum) iTPM Amount (Sum) iTPM Amount (Sum) | Grand Total iTPM ...
Event Trigger & T | Measures Grand Total 2,250.00 2,000.00 652.40 4,902.40
Financial Customer ﬁ T iTPM Amount {Sum}) Publix 2,250.00 2,000.00 652.40 4,902.40
Financial Promotion ®T Create Calculated Measure
Internal ID X #
iTPM Amount X #
Period Based Accruals 1d 9% T
Posting Period [}
Promation Type & T
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Closing promotions:

IF Settlements hit accrual is UNCHECKED, and iTPM Events FUND accruals is checked.... Then the sum
of the accrual records must equal zero, same as the accrual log
o By definition, when a promotion is closed, there is no net liability.
o When settlements do not hit the accrual GL, then accruals are adjusted for each settlement.
o With the close-promotion record, the total of all accrual records for the promotion should add up
to zero when the promotion is closed.

IF Settlements hit accrual is CHECKED), and iTPM Events FUND accruals is checked.... Then the sum of
the accrual records must equal the total of all settlements.
o Comments: By definition, when a promotion is closed, there is no net liability.
o When settlements directly hit the accrual GL, then net liability of zero means there's nothing to
accrue. For zero net accrual, the sum of financial accrual records must equal settlements.
o Use case: Look at the sum of all accruals. With the close-promotion record, the total of all
accrual records for the promotion should add up to the sum of all settlements when the promotion
is closed.

O Helpful Hint: You can use NetSuite workbooks to help validate and track accruals vs promotion KPls.
/TPM Analysis User Guides have for more details.

In NetSuite, go to iTPM -> Help -> Analysis or go to www.i-TPM.com/analytics
e Section 5.1: iTPM 510 Accrual Log Workbook
e Section 5.2: iTPM 520 Program based Accrual Workbook (a.k.a. Period Accruals)
e Section 5.3: iTPM 530 Event-Based Accrual Workbook.
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2.2 Accrual Logs (no financial impact)

You can use [TPM to help you determine your promotional accruals more accurately by keeping a running log of
what you owe by promotion. Here’s how it works:

During the day, your team does things that affect your promotional accruals:
e Promotions are approved, become active, completed, and closed.
e Deductions are matched to approved promotions.
e /TPM creates a log of every situation that may impact your accruals

Overnight, :TPM uses this log used to update an accrual log
e Accrual amount is calculated and a log created
o Date, and what triggered the accrual change
o By customer, by item, by promotion type
e The Analytics User Guide shows you how to use NetSuite workbooks to gain insight from your
accrual log.

Accrual Log Calculations:
If you enable a promotion type for accruals, the following events will impact your accrual log balance:

e Increases to the ACCRUAL log, causing accrual log record(s) to be written or modified:
e Shipment of product that qualifies for one-or more bill-back allowances.

e Based on date created (transaction date), not the invoice or fulfillment date(s).

e Accruals calculated today will be based on transactions created yesterday
An approved promotion with a lump-sum status changes from FUTURE to ACTIVE.
Approved Settlement is voided.
A promotion is REOPENED where Accrual minus Actual for the event is positive.
Manual adjustment created by .TPM Admin user.

e Decreases to the ACCRUAL log, causing accrual log record(s) to be written or modified:
e Promotion is CLOSED where Accrual minus Actual is positive.
e Settlement is created and approved for Bill-back and Lump-sums. (NOT Ol or NB)
(Overpay amounts should NOT decrease the accrual.)
e An approved promotion with a lump-sum status changes from ACTIVE to FUTURE. (This
happens when a user changes the dates, pushing a promotion into the future.)
e Manual adjustment created by ;TPM admin user.

Helpful hint: Each night .TPM processes accruals for new transactions created yesterday. If
an invoice or fulfillment transaction is back or future dated, the ;TPM accrual will be created the
day after the transaction, and it will show the appropriate future or back date(s) in the log.

There is a correcting script that runs every weekend to make sure the net-liability in your promotion is the same as
in the accrual log. The log can get out-of-sync if you back-date certain types of promotions.

This correcting script only creates log records, not financial event-accrual records. Review each correcting log
record as part of your month-end process to determine if you need to correct event-accruals before the NetSuite
period is locked or closed.
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Benefits: Reduces exfra filters and formulas in Excel spreadsheets and NetSuite workbooks when using :TPM
Accrual Log data.

AST ACCRUA 1
9/7/2021 1:04 am

Summary +  Detail *

E ACCRUED ¥

8/19/2021
1/28/2021
712012020
472112020
Total

Planning Allowances

Estimated Quantity

EVEN
Overpay - Bill Back
Transaction
Transaction
Transaction

Transaction

Retail Info Settlements

Reports

Files  Communication

RUING TRANSACTION

System Information Accrual

SUM OF ACCRUAL AMOUN
1,057.50
-1,000.00

100000

The TPM Accrual log now also adjusts for overpays. Overpays on one method-of-payment will not reduce the
net-liability of any other MOP.

Planning  Allowances

KPI Summary

64,667.20

400173

[Estimated Quantity

KPI Summary : Lump Sum
0.00

000

KPI's Settiements Reports

64,667.20

4,001

2.142.50

32050}]7 -

5:1007“: L

1,057.50

KPI Summary : Bill Back

2,142.50

Communication ~ Workflow  System Information

KPI Summary : Off Invoice

Benefits: This eliminates manual effort to correct the ;TPM Accrual Log if/when something causes the log to
become out-of-sync with the net-liability stored in the promotion KPls. (i.e. back-dated promotion)

1172021 304 am

Summary-  Detail+

Example of a Correcting Adjustment

Planning  Allowances  Estimated Quantity

KPI Summary

ESTIMATE PROMOTION

LE SPEND : PROMO'
9,000.00

MAXIMUM LIABILITY : PROMOTION
9,000.00

ON

EXPECTED LIABILITY : PROMOTION

9,000.00

ACTUAL SPEND : PROMOTION
2,089.37

NET LIABILITY : PROMOTION
6,910.63

OVERPAY : PROMOTION
0.00

REQUESTED SPEND: PROMOTION

0.00

PENDING SF
00

END : PROMOTION

Retail Info  KPI's  Settiements Report

KPI Summary : Lump Sum

ESTIMATED SPEND : LUMP SUM
1,000.00

E SPEND : LUMP SUM
1,000.00

MAXIMUM LIABILITY : LUMP SUM

ED LIABILITY : LUMP SUM

1,000.00

ACTUAL SPEND : LUMP SUM
1,000.00

NET LIABILITY : LUMP SUM
0.00

OVERPAY : LUMP SUM

0.00

STED SPEND: LS
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The KPIs reports tell you the current value of Net Liability, but it doesn't tell you when it changes and why. The
accrual log tracks changes to the promotion's Net Liability. Add up all the positive and negative changes to Net
Liability over time and you'll get the ending value that you see under the KPI subtab in the promotion.

These are the types of changes to Net Liability that are tracked in the accrual log:

Event Trigger

Description

Transaction

If the promotion liability is linked to what you sell, these are sales

Missed Transactions

When a promotion is back-dated, these are the transactions that overlap the
promotion but occurred before the promotion was approved.
This is only used for financial accruals, not in the accrual log.

New Promotion-LS

Shows the full amount to be accrued on the first day the approved promotion starts.

New Promotion-BB

This is the bill-back amount to be accrued when a new promotion becomes active.

Promotion Edited-LS

If the promotion is edited, this tracks the change in the accrual for the lump-sum

Promotion Edited-BB

If the promotion is edited, this tracks the change in the accrual for the bill-back

Promotion Closed

When the promotion is closed, Net Liability in the accrual log is changed to zero

Promotion Re-Opened

If the promotion is re-opened, Net Liability changes back to the calculated amount

Settlement

These are settlements that are matched to the promotion

Manual Adjustment

These are log records that are manually created.

Overpay-Lump Sum

These adjust net liability for lump-sum overpays. (overpays for one method of
payment do not reduce liability for another method of payment.)

Overpay-Bill Back

These adjust net liability for bill-back overpays. (overpays for one method of payment
do not reduce liability for another method of payment.)

Correct/Adjustment

If the ending balance of the accrual log does not match the promotion's KPIs, then a
correction adjustment record is created to make the log match the KPI.

Promotion Voided

Voided promotions by definition have Net Liability equal to zero. (Promotions with any
settlements can't be voided, they must be closed)

Daily Event Accrual

Alternative to all of the above event triggers with accruals by day, week or month.
This is only used for financial accruals, not in the accrual log.

For a promotion type, you will configure it to either be Daily Allocated Even Accrual,
chapter 4, — or — All of the above triggers, which are the Event-Accruals in chapter 2.
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Where to find the Accrual Logs:

e Visible in the promotion under the Accrual subtab.
o Log Summary: This shows you a summary of the changes by day by Event Trigger
o Log Detail: This shows you the actual log records with all the details

e Compare Accrual Logs across promotions
o iTPM -> Accruals -> Accrual Log
o Available in NetSuite Workbooks. (See iTPM -> Help -> Analytics for more info)

These are the configuration options and what to expect in your accrual log records:

Accrual Log Records (Non-Financial)

Event Accrual Configuration

Promotion type: Do not
update liability based on
sell-in: UN-checked

Promotion type: Do not
update liability based on
sell-in: CHECKED

Create Accrual Log Records?: Un-checked
Settlements hit accrual?............ *
Create Accruals for overpays? *
Allocate Accruals Daily?............ Unchecked

No records are created.

No records are created.

Create Accrual Log Records?: Checked

iTPM Funds Accrual?................ *
Settlements hit accrual?............ *
Create Accruals for overpays? *
Allocate Accruals Daily?........... Unchecked

Accrual Log Records show net
liability, which is based on
actual shipments plus the lump
sum.

Log includes one record for
each overlapping transaction for
the bill-back method of payment.

Transaction
New Promotion-LS

Promotion Edited-LS
Promotion Closed
Promotion Re-Opened
Settlement
Overpay-Lump Sum
Overpay-Bill Back
Correct/Adjustment
Promotion Voided
Manual Adjustment

Accrual Log Records show
net liability based on
estimated volume plus the
lump sum.

Log only shows changes to
the promotion's estimated
volume.

New Promotion-LS
New Promotion-BB
Promotion Edited-LS
Promotion Edited-BB
Promotion Closed
Promotion Re-Opened
Settlement
Overpay-Lump Sum
Overpay-Bill Back
Correct/Adjustment
Promotion Voided
Manual Adjustment

Create Accrual Log Records?:

iTPM Funds Accrual?:

Settlements hit accrual?

Create Accruals for overpays?

Allocate Accruals Daily?............ Checked

If "Allocate Accruals Daily?" is
checked, ;TPM will not create
log records, even if "Create
Accrual Log Records" is
checked.

If "Allocate Accruals Daily?"
is checked, :TPM will not
create log records, even if
"Create Accrual Log
Records" is checked.

* Checked or unchecked, there is no impact on creating accrual logs.
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2.3 How Event-based accruals work

Note: Use this feature as one part of your accrual process to reduce manual tasks, not replace them.
({TPM Accruals must be reviewed and verified each NetSuite period.

The flowchart below shows how :TPM Event-based financial accruals are created: (Not Daily Allocated Accruals)

Event-based Accrual Overview 6 overnight MR scripts™ create accrual log and financial
~ event accruals: A1 chain runs A2, and so on.
Accrual Log " A1: Promotions linked sales
: A2: Lump sum (and BB)
Conﬁgu_ratlon . A3 Settlements
. by promotion type Py A4: Adjust for overpays
. /// /,{: A5 Correction/Adjustments if needed
: 1/' /S AB: Back-dated promotions / transactions
.TPM PROMOTION & g /'/._..-/ ,-'l * (Daily Allocated Accruals are run independantly of this.)
KPlIs "/
" J /'/ /, ;.-’
e N / /7 hY
)/ ’ / I."’I :\ Start J.l > LY N
JPM SETTLEMENT A A —— \ NO
p / .I;I.." “\.l
3rd Party Sell-through |/ /
data KPI True-up / Event-based Accrual Log |,
.l|ll "'\.
II; I| \
."rll * !

Actual sales:

iTPM

funds No Daily ,.
Product Fulfillments Yes Aoeruals? - nechas?

Customer Invoices . N

'| ~—_No Yes \

Only used if promotion type is linked to ‘1
what you sell. Actual sales is not used for ,;‘TPM Accruals J

all other promotion types.

.\\

_-"'--\-__ |/- \
=+ Done |
M

A

e At 12 midnight the promotion workflow looks at the promotion dates to determine the promotion condition:
Future, Active, or Completed.

e Sometime after 12 midnight the first MR script '- iTPM MR Transaction Accruals (Sc)' creates accruals for
promotions that have liability linked to what you sell. When this script is done, it chain-runs the next
accrual script and so on until all 5 types of Event-Based accruals are created. For more script
information, go to the Admin User Guide, section 6.9.

e "Correction/Adjustments" are only created as accrual log records. None are created as financial accruals.
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2.3 One-time: Event-based Accrual Configurations

With this configuration you are choosing to use :TPM to calculate what should be accrued based on promotional
events AND to create financial accruals that post to NetSuite financials. This configuration creates both the
accrual log which is non-posting, and financial accruals, which are NetSuite posting transactions.

Don't create an accrual setup record for the promotion type if you don't need accrual log records or accruals.

To create a configuration for a promotion type:
e iTPM -> Setup -> Event Accruals -> NEW
e Select the promotion type, and fill in the fields
o  See next page for a description of every configuration field.
o Enter debit and credit GLs ONLY if you create financial accruals. GLs are not needed if you only create the
non-financial accrual log.
o If you don't have different GLs for last year, post audit, etc., you can use the same GLs for all the debits, and
the same GL for all the credits. However, the GL field must be populated with a valid GL account.
o  Enter DEPARTMENT if you want ;TPM to use this value to populate Department in your event accruals.
e SAVE

- iTPM Event Accrual Setu p « 5 List Search Custon
m- Cancel Change ID +)  Actions
CUSTOM FORM * TPM PROMOTION TYPE * CURRENT YEAR GL FOR DEBIT CURRENT YEAR GL FOR CREDIT
|- iTPM Accrual Setup Form - | AFES promotions (In EUROS) - 1381 Accruals - Accruals Current Year - 6011 Group Expense...e Promation / CPG  w
D V] CREATE ACCRUAL LOG REGORDS? CURRENT YEAR OVERPAY GL FOR DEBIT CURRENT YEAR OVERPAY GL FOR CREDIT
19 ¥| TPM EVENTS FUND ACCRUALS? 1361 Accruals : Accruals Current Year - 6011 Group Expense...s Promotion / CPG W
ggﬂEgemU ITPM SETTLEMENTS HIT ACCRUAL? LAST YEAR GL FOR DEBIT LAST YEAR GL FOR CREDIT
DATE CREATED | CREATE ACGRUALS FOR OVERPAYS? 1362 Accruals : Accrual Last Year - 6011 Group Expense...e Promotion / CPG W
11/18/2022 9:34 pm DEPARTMENT LAST YEAR OVERPAY GL FOR DEBIT LAST YEAR OVERPAY GL FOR CREDIT
LAST MODIFIED BY Sales - 1362 Accruals : Accrual Last Year - 6011 Group Expense...e Promotion / CPG  w
09116/2023 6:20 pm_Alex Ring ALLOCATE ACCRUALS DAILY POST AUDIT GL FOR DEBIT POSTAUDIT GL FOR CREDIT

INACTIVE USE FOREIGN CURRENCY 1364 Accruals : Accruals Post Audit - 6011 Group Expense...e Promotion / CPG  w

To review your configurations:
e iTPM -> Setup -> Event Accruals
e Confirm your configurations, and make sure you didn't create two records for the same promotion type

Helpful Hint: If you make changes to these Event-based accrual configurations, they will impact
@ records created tonight and into the future. Config changes do not change historical data.

The map-reduce script "- iTPM - MR Transaction Accruals (Sc)" needs to be scheduled if you use this feature.

To turn off this feature you can unschedule the MR script, and/or UNCHECK all the checkboxes in your
Event-Based configuration.

Helpful Hint: If you have "Use event accrual debit GLs if promotion is not in the current year?"
@ checked in the promotion type, you need to populate the Debit GLs even if you don't have iTPM
auto-create event-based accruals.

Note: If non-allocated event accruals are already created for a promotion type, checking "Create Daily
Allocated Accruals" will create incorrect accruals. Email support@cgsquared.com for help switching to
the allocated daily accruals.
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There are two ways to create, view and edit event-accrual configurations:

e iTPM -> Setup -> Accrual Setup — or —
e iTPM -> Setup -> Promotion Type, VIEW a promotion type, and look for the Accrual Setup subtab.

o

[}
25

OWNER
iTPM Demo

DATE CREATED
04/14/2023 4:22 pm

LAST MODIFIED BY
02/24/2025 9:43 pm iTPM Demo

INACTIVE

=]

+]  Actions

- iTPM Event Accrual Setup

ITPM PROMOTION TYPE
Scan / Indirect (Sett hit accrual, acc GLs Fioed)

¥| CREATE ACCRUAL LOG RECORDS?
¥| ITPM EVENTS FUND AGCRUALS?

¥| ITPM SETTLEMENTS HIT ACCRUAL?
¥| CREATE ACCRUALS FOR OVERPAYS?

DEPARTMEMNT
Sales

ALLOCATE ACCRUALS DAILY

CURRENT YEAR GL FOR DEBIT

40089 Sales : Trade Promotion {confra revenue)
CURRENT YEAR OVERPAY GL FOR DEBIT
4009 Sales - Trade Promotion (confra revenue)
LAST YEAR GL FOR DEEIT

4009 Sales : Trade Promotion (confra revenue)
LAST YEAR OVERPAY GL FOR DEBIT

40089 Sales : Trade Promotion {confra revenue)
POST AUDIT GL FOR DEBIT

40089 Sales : Trade Promotion {confra revenue)

+— — List Search

CURRENT ¥EAR GL FOR CREDIT
1361 Accruals : Accruals Current Year

CURRENT YEAR OVERPAY GL FOR CREDIT
1361 Accruals - Accruals Current Year
LAST YEAR GL FOR CREDIT

1362 Accruals : Accrual Last Year

LAST YEAR OVERPAY GL FOR CREDIT
1362 Accruals : Accrual Last Year

POST AUDIT GL FOR CREDIT
1364 Accruals : Accruals Post Audit

Accrual Setup Checkbox

Description

iTPM Events Fund Accruals

When this is CHECKED, financial accruals are created for all event triggers except
those related to settlements.

iTPM Settlements Hit Accruals

settlements.

When this is UNCHECKED, financial accruals are created for event triggers related to

Create accruals for Overpays

When this is CHECKED, financial accruals are created for settlement overpays.

Create Accrual log records

Accrual log records are created when this is CHECKED. (no financial impact)

GL Account

Description

Current Year

Current Year Overpay

Use when the promotion start date is in the current year

Last Year
Use when the promotion start date is last year
Last Year Overpay
Post Audit Use when the promotion is more than two years ago

Change to Net Liability

What GL to use?

Positive change to Net Liability

Use debit and credit GLs as stored in the accrual setup record

Negative change to Net Liability

Reverse the debit and credit GLs as stored in the accrual setup record.
Use the credit GL as the debit GL, and the debit GL as the credit GL.

Department:
populated in the item.

This value from the setup record will be populated in the program accrual if department is not

Create Accruals Daily checkbox: See chapter 4 to learn how ;TPM creates daily allocated event accruals.
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Use these checkboxes to control what financial accruals are created by promotion type:

Checkbox

Impact on Event-Based accruals?

Create Accrual Log
Records?

Must be checked if :;TPM is creating financial accruals.
If the promotion KPI does not match the ending balance of the accrual log,
an accrual will be created with the event trigger Correction/Adjustment.

{TPM Events Fund
Accruals?

NOT Checked: No accrual records will be created. Use this if you create
accruals outside [TPM.

Checked: .TPM creates accruals for the promotion lump-sum and bill-back.
Expect to see accruals with these event triggers:
e New Promotion-LS, and Promotion Edited-LS
New Promotion-BB and Promotion Edited-BB
Promotion Closed, and Promotion Re-Opened
Transaction (Only if your promotion is linked to shipments)

TPM Settlements Hit
Accrual?

NOT Checked: Accrual records will be created.

Expect to see accruals with the event trigger of Settlement.

Accrual records will be created for Settlements, Voiding Settlements, and
Settlement Adjustments.

Checked: No accrual records are created for settlements.

Check this if your settlements are mapped to the accrual, because the
settlement directly reduces the promotional accrual. Voiding a settlement
puts the funds back into the accrual without the need for an accrual record.

Create Accruals for Overpay

NOT Checked: No accrual records are created for settlement overpays. Use
this option if you manually adjust for promotional over settlements.

Checked: .TPM creates accrual records for the amount of the settlement
overpay. Expect to see accruals with the event trigger of Settlement
Overpay-LS and Settlement Overpay-BB.

Example Configurations for Event-Based accruals:

Example configurations

Event-Based
Configuration
Checkboxes for each
promotion type:

Do not create any
financial accruals.
Only create the
accrual log for
reporting to see
what changed and
why.

You create your accruals
outside of ;TPM, or you may
use 'live' accruals instead of
event-based accruals.
Settlements directly reduce the
accrual. Overspends add
funds to the accrual.

Allow ;TPM promotions to
auto-fund your accruals.
Promotional settlements
reduce the accrual.
Accrual is automatically
increased to cover
settlement over spends.

Create Accrual Log Records? Checked Checked Checked
{TPM Events Fund Accruals? Checked
{JPM Settlements Hit Accrual? Checked Checked
Create Accruals for Overpay Checked Checked
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How Accrual Configured Debit and Credit GLs are used in Event Accruals

If the event trigger is + Positive and increases the accrual, use the Debit and credit as stored in the promotion type.

If the event trigger is - Negative and decreases the accrual, reverse debit and credit GLs from what is stored in the accrual setup record.
Example stored values: Debit: 123 Expense Credit: 567 Liability
Example positive accrual log record: (use stored values to increase the accrual balance)

+ New Promotion: $100 Debit 123 expense, Credit 567 liability (what is stored in accrual setup record)

Example negative accrual log record: (use opposite of stored values to reduce the accrual balance)

Example stored values: Debit: 123 Expense Credit: 567 Liability

—_—

- Promotion Voided: -$100  Debit 567 Iiabilit\,r,__hffréﬁrr‘! 23 expense (opposite of accrual setup record)

Change to Net Liability What GL to use?

Positive change to Net Liability Use debit and credit GLs as stored in the accrual setup record

Negative change to Net Liability Reverse the debit and credit GLs as stored in the accrual setup record.
Use the credit GL as the debit GL, and the debit GL as the credit GL.

The table below shows which GL account :TPM will use for the accrual record:

Accrual GL When does .TPM use this GL for accruals?

Current year When the promotion end-date is in the current year, accruals will use these GLs.

Current year Overpay | Accruals for overpays will use these GLs when the promotion's end-date is in the
current year.

Last year {TPM uses these GLs for the accrual the promotion end date is in the previous year.

Last year Overpay Accruals for overpays will use these GLs when the promotion's end-date is in the
previous year.

Post-Audit GLs ({TPM uses these GLs for the accrual when the year of promotion end date is two or
more years older than the current year. This includes overpays.
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24

Backdated Promotions

A backdated promotion is one that is approved after it is in active or completed condition.

Example: Today is December 15th, You approve a backdated promotion, $1.00/case off-invoice,
$2.00/case bill-back plus $2,000 lump-sum. The promotion runs from December 1st through the 31st.
This promotion type updates liability based on sell-in shipments.

In this example, your accrual will include the $2,000 lump-sum, and any shipment (fulfilment) today
through December 31st. What will be missing in your accrual will be the $1.00 per case times all the
cases you shipped between December 1st and today, the day you approved the promotion.

({TPM has a saved search to help identify promotions that may have missed accruals for backdated
promotions. Go to iTPM -> Promotions List, and select the VIEW for “backdated” promotions.

I - iTPM Promotion List

VIEW | - iTPM Backdated Promotions v Edit View New - iTPM Promotion

FILTERS

E % SHOW INACTIVES EDIT

EDIT | VIEW INTERNAL ID D& NAME DESCRIPTION

Edit | View 1 1 Example promotion

Use the filter to identify promotions to review as potentially under-accrued:

e Change dates to only those promotions that were created since you last did this analysis

e Change the filter to only include promotion types that adjust liability based on shipments.
Promotions using estimated quantity as actual will correctly calculate liability on backdated
promotions.

e Change the filter to exclude promotion types with only off-invoice as a method of payment. No
amounts are ever accrued for off-invoice promotions. (You may want to look at these so you can
anticipate missed-off-invoice deductions.)

o i s

FILTERS

EDIT | VIEW o] NAME DESCRIPTION PROMOTION TYPE CUSTOMER STATUS CONDITION OWNER DATE

CREATED

Edit | View 3 July event Scan with Ad Publix Draft Completed Alex Ring B17/2018 2:46 72018
pm

Edit | View 102 Promotion for Creating for MCEB (direct ACM Group Closed Completed Magaraju 9122018 7:40 afrzo1e
testing Closed Completed accounts) M am
B_l.mnns 09/12 (est=act)

[k - iTPM Backdated Promotions: Results List Search Audit Trail

fi & 52 | or s00—7w € >  TOTAL:B2

SHIP DATE - DAYS BACKDATED a
START
-48

42
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Starting with version 25.1.2, ;TPM creates transaction accruals for back-dated promotions where the promotion
type configuration has Expected liability linked to sell-in.

Overnight, if the total of transaction accruals is less than the Expected Liability, :;TPM searches for transactions
between the promotion start and end ship dates that do not have transaction accruals created for them.

If any missed transactions are found, an accrual is created and the event-type trigger will be "Missing -
Transactions".

If you have the configuration to create non-posting accrual logs, you'll see a "Correct/Adjustment” log:

LAST ACCRUAL RUN EXPECTED LIABILITY : PROMOTIONS SETTLEMENT NET LIABILITYS : PROMOTIONS OVERPAYS : PROMOTIONS
05/21/2025 851 pm 378.00 100.00 0.00
Log Summary+ [Log Detail= Financial Accruals+ ~ Financial Accrual Detail =
DATE ACCRUED v EVENT TRIGGER 'COUNT OF ACCRUING TRANSACTION SUM OF ACCRUAL AMOUNT
0512112025 Correct/Adjustment 1 100.00
Total 1 100.00

Under the Accruals subtab, financial accruals sublist, you should see "Missed-Transaction" accruals for the
transactions that overlap your promotion before yesterday.

LAST ACCRUAL RUN EXPECTED LIABILITY : PROMOTIONS SETTLEMENT NET LIABILITYS : PROMOTIONS OVERPAYS : PROMOTIONS
05/21/2025 8:51 pm 378.00 100.00 0.00
Log Summary* Log Detail«  Financial Accruals | Financial Accrual Detail *
EDIT DATE PERIOD TYPE DOCUMENT NUMBER ACCOUNT AMOUNT EVENT TRIGGER ACCRUING TRANSACTION ALLOWANCE UNIT ALLOWANCE RATE ITEM(2) 4 QUANTITY UNIT RELATED INVOICE
Edit 05/21/2025 May 2025 -iTPM 5253 1364 Accruals 0.0 Missing- Item Shipment Each 0.00 BIC00001 1 Each Custlnvc-
Accrual - Accruals Post Transactions #SHI00000466 INV10000253
Audit
Edit 05/21/2025 May 2025 -iTPM 5250 1364 Accruals 0.0 Missing- Item Shipment Each 0.00 BIC00002 5 Each Custlnve-
Accrual - Accruals Post Transactions #SHI00000463 INV10000250
Audit
Edit 05/21/2025 May 2025 - iTPM 5251 1364 Accruals 0.0q Missing- Item Shipment Each 0.00 BIC00002 1 Each Custinve-
Accrual - Accruals Post Transactions #SHI00000466 INV10000253
Audit

Helpful Hint: With appropriate role permissions, you are able to edit and/or delete ;TPM Accruals to
@ correct any based-dated issues between the promotion KPIs and the .TPM accruals.

The :TPM log records with "Correct/Adjustment” identify situations where .;TPM may need manual
overrides and/or corrections to the automatic event-based financial accruals.

an existing :;TPM accrual of the promotion, and change it as needed. This ensures that the manually
created accrual is linked to your promotion. See section 2.6 for more information.

@ Helpful Hint: If you need to create a manual adjustment for a promotion, the best approach is to copy
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2.5

There are several ways to view .TPM accruals and accrual logs.
If your role has permission to view accruals, go to iTPM -> Accruals -> Accrual Logs
These are the non-financial records that you can use to create your own accruals.

Event-based accrual visibility and reporting

|k - iTPM Accrual Log List

VIEW Filtered v Edit View

New - iTPM Accrual Log

& FILTERS

EVENT TRIGGER DATE ACCRUED FROM TO
-All - v Al s
DATE CREATED FROM TO STYLE
All | s Normal w
=] i} B SHOW INACTIVES
EDIT[VIEW  INTERNALID  IDa DATE CREATED ~ LASTMODIFIED ~ EVENT TRIGGER REVERSAL?
Edit | View 1943 ITPM_ACC1943  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1943 ITPM_ACC1943  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1943 iTPM_ACC1943 05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1943 TPM_ACC1943  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1943 iTPM_ACC1943 05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1943 TPM_ACC1943  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1944 ITPM_ACC1944  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1944 iTPM_ACC1944  05/16/2024 05/16/2024 Transaction No
12:35 am 12:35 am
Edit | View 1944 iTPM_ACC1944  05/16/2024 05/16/2024 Transaction No

ACCRUING TRANSACTION

item Shipment

#SHI00000469

Item Shipment

#SHI00000469

Item Shipment

#SHI00000469

item Shipment

#SHI00000469

Item Shipment

#SHI00000469

item Shipment

#5HI00000469

Item Shipment

#SHI00000469

Item Shipment

#SHI00000469

item Shipment

POSTING PERIOD

List Search Audit Trail

<Al
- None -
Apr 2001
Apr 2002
Apr 2003 hd
QUICK SORT A4 TOTAL: 17
DATE ACCRUED CREATED FROM RELATED INVOICES ITPM PROMOTION PROM #
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custlnvc- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SL.S00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#5L.500000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365
#SLS00000728 INV10000081
05/15/2024 Sales Order Custinve- CAR brand TPR 1365

You have the option to only turn on the accrual log and not have .TPM generate financial accruals.
If your role has permission to view financial accruals, and you configured .TPM to create actual event-based
accruals that will impact your NetSuite financial reports, go to iTPM -> Accruals -> Event Accruals

. - iTPM EVENT Accruals wifilters: Results

Return To Criteria

& FILTERS
TYPE DATE CREATED FROM
- iTPM Accrual v All
B i & 8 er
DOCUMENT NUMBER TRANS DATE v PERIOD ACCRUING TRANSACTION
3 05/16/2024 May
2024
2 05/16/2024 May Item Shipment
2024 #SHI00000469
1 05/16/2024 May Item Shipment
2024 #SHI00000469

CUSTOMER
Publix

Publix

Publix

TO

PROMOTION NAME
May $1.50 scan

CAR brand TPR

CAR brand TPR

PROM #

1364

1365

1365

PROM SHIP START

05/14/2024

05/01/2024

05/01/2024

PERIOD

PROM SHIP END

Learn about NetSuite Analytics Warehouse List Search Audit Trail

STYLE
Normal w

TOTAL: 3

DATE PROM CREATED EVENT TRIGGER ACCRUAL AMOUNT

05/20/2024 05/15/2024 6:52 pm New Promotion- 2,250.00
BB

05/31/2024 05/15/2024 7:05 pm Transaction 600.00

05/31/2024 05/15/2024 7:05 pm Transaction 52.40

Helpful hint: Event-based and Program-based accruals are the same NetSuite custom financial
transaction type. The difference is the attribute called 'event trigger'. Program-based accruals have
the event-trigger by the same name. All other event-trigger types are for event-based accruals.

© 2026 CG Squared, Inc.
All Rights Reserved

www.i-tpm.com
uick Reference Link: Accruals

Page 20 of 46



http://www.i-tpm.com

User Guide: Accruals
Version 26.1.1

i{IPM

Analysis in NetSuite Workbooks: The Analytics User Guide shows you how to use NetSuite workbooks to gain
insight from your accrual log. This is available online at www.i-TPM.com/analytics, and in NetSuite, go to iTPM ->
Help-> Analytics.

Example below: By Customer, what accruals should be by quarter for 2024 promotions.
e Drag and drop the fields to create new pivot tables and charts.
e You can add the pivot tables and charts to your dashboard for real-time analysis.

¥ Workbook -iTPM 510 Accrual Log (SDF) @
o c Cc
< ‘eriod and Activity | 2- By Customer and Activity |7 3- By Customer by Month |7 4-Closed vs Not | 5- Net Correction Impact by Promo # - iTPM Accrual Log Analysis 1=
DATASET <« LAYOUT « [ £ B M B O 4«
&8 iTPM 510 Accrual Lo... E [E Rows ~ 2filters applied Remove all
- iTPM 510 Accrual Log (SDF) Customer Promotion Closed? any of false, false, false, <NO VALUE> AND  Date Accrued on or after start of last fiscal year
Accrual Amount X #
Accruing Transa.. 42 K T i columns Date Accrued (Year) = 1 Date Accrued (Quarter) = 1
Company Name T — Date Accrued (Year) 2024
o 1 2 3 4
Condition XT =+ Date Accrued (Quarter) o Q Q Q Q
Created ‘5& m Customer = ¢ Accrual Amount (Sum) Accrual Amount (Sum) Accrual Amount (Sum} Accrual Amount (Sum)
Customer &K T | Measures Grand Total 63,518.16 -49,525.97 17.418.42 5,399.00
Date Accrued % M Accrual Amount {Sum)
P -30.00
Description T Create Calculated Measure
Event Trigger ® T o000
D % T -733.35 2,333.27 66.00
ltem za % T 14,056.20 -8,219.75 11,072.42 1,000.00
Item Class &
iTPM Customer J; T 59,009.61 -44,230.49 50.00 4,300.00
Name % T -8,260.00 3,230.00
Owner X T 3,000.00
Posting Period XT £9.00

Helpful hint: When a promotion is closed, there is no future bill-back liability. When analyzing the
O accrual log, set the filter to analyze ONLY promotions where status = approved to see what you owe
but haven’t paid.

Helpful hint: Adjustment Log Records and Overpay Log Records in the accrual log are not created by
o item. These are created at the promotion level, and are not available for reporting by item, class, etc.
in NetSuite workbooks.

Helpful hint: To learn more about the ;TPM workbook templates, in NetSuite, go to iTPM -> Help ->
O Analysis User Guides.
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Visibility By Promotion: If the promotion type has been configured for accruals, the amount accrued can be
viewed for each promotion under the KPI subtab, along with the date and time the accruals were last updated.
(To see the accruals the role must have the permission for the .;TPM Accruals custom record.)

Log Summary Sublist: This will show a summary of all accrual transactions by day. (... if turned on.)

LAST ACCRUAL RUN EXPECTED LIABILITY - PROMOTIONS SETTLEMENT NET LIABILITYS : PROMOTIONS OVERPAYS - PROMOTIONS
06/21/2023 1:24 am 2,000.00 2,000.00 0.00

Log Summary+ Log Detail= Financial Accruals=  Financial Accrual Detail »

DATE ACCRUED ¥ EVENT TRIGGER COUNT OF ACCRUING TRANSACTION SUM OF ACCRUAL AMOUNT
06/21/2023 New Promotion-BB 1 1,000.00
06/20/2023 New Promotion-LS 1 1,000.00
Total 2 2,000.00

Log Detail Sublist: This shows every transaction that impacts your accruals for the promotion.

Log Summary = Log Detail= Financial Accruals=  Financial Accrual Detail =
EDIT D EVENT TRIGGER REVERSAL? ACCRUING TRANSACTION DATE ACCRUED v DATE CREATED ITPM ALLOWANCE ITPM ALLOWANCE UNIT ITPM ALLOWANCE RATE ITEM QUANT
Edit iTPM_ACC5566 MNew Promotion- No 06/21/2023 06/21/2023 12:35 242325 Each 1.00 ACC00002
am
Edit iTPM_ACC5567 Mew Promotion- No 06/21/2023 06/21/2023 12:35 242327 Each 1.00 ACCO0004
am
Edit iTPM_ACC5568 ggw Promotion-  No 06/21/2023 06/21/2023 12:35 242329 Each 1.00 ACCO0007
am
Edit iTPM_ACC5569 ggw Promotion- No 062172023 06/21/2023 12:35 242331 Each 1.00 ACCO0008
am
Edit iTPM_ACC5570 Mew Promotion- No 06/21/2023 06/21/2023 12:35 242333 Each 1.00 ACCO00010
am
Edit iTPM_ACC5575 New Promotion-LS No 06/20/2023 06/21/2023 1:24
am
Total 5.00
Accrusl Reverss)
L3

Financial Accruals Sublist: (Available if turned on in the event-accrual configuration for the promotion type.)

LAST ACCRUAL RUN EXPECTED LIABILITY - PROMQOTIONS SETTLEMENT NET LIABILITYS : PROMOTIONS OVERPAYS - PROMOTIONS
06/21/2023 1:24 am 2,000.00 2,000.00 0.00

Log Summary» Log Detail» Financial Accruals =  Financial Accrual Detail +

EVENT TRIGGER DATE & ACCOUNT SUM OF DEBIT SUM OF CREDIT SUM OF ACCURAL AMOUNT
New Promotion-BB 06/21/2023 1361 Accruals : Accruals Current Year 1,000.00 1,000.00
New Promotion-LS 06/21/2023 1361 Accruals - Accruals Current Year 1,000.00 1.000.00
Total 2,000.00 0.00 2,000.00

Financial Accrual Details Sublist:

Log Summary+ Log Detail»  Financial Accruals=  Financial Accrual Detail =

DATE PERIOD TYPE DOCUMENT NUMBER ACCOUNT AMOUNT EVENT TRIGGER ACCRUING TRANSACTION ALLOWANCE UNIT ALLOWANCE RATE ITEM QUANTITY
06/21/2023 Jun 2023  -iTPM Accrual 1406 1361 Accruals - Accruals Current Year 20000 New Promotion-BB Each ACCO00002 200
08/21/2023 Jun 2023  -iTPM Accrual 1407 1361 Accruals - Accruals Current Year 20000 New Promotion-BB Each ACCO00004 200
06/21/2023 Jun 2023  -iTPM Accrual 1408 1361 Accruals - Accruals Current Year 20000 New Promotion-BB Each ACCO00007 200
06/21/2023 Jun 2023  -iTPM Accrual 1409 1361 Accruals - Accruals Current Year 20000 New Promotion-BB Each ACCO00008 200
06/21/2023 Jun 2023 - iTPM Accrual 1410 1361 Accruals - Accruals Current Year 20000 New Promotion-BB Each ACC00010 200
06/21/2023 Jun 2023 - iTPM Accrual 1457 1361 Accruals - Accruals Current Year 1,00000 New Promotion-LS 0
Total 2,000.00 0.00 1,000

© 2026 CG Squared, Inc. www.i-tpom.com Page 22 of 46
All Rights Reserved uick Reference Link: Accruals


http://www.i-tpm.com

iTPM r Guide: Accrual

Version 26.1.1

2.6 How to correct Event-based accrual errors

Unfortunately there are still situations and use-cases that can cause accruals to be incorrect.
e Use NetSuite workbooks to monitor KPIs vs financial accruals
e |deally you should correct accruals before you close the NetSuite period.
e Email the .;TPM support team know about the issue so the issue is corrected in future versions of ;TPM

If a promotion's accruals are not correct, there are several ways to fix it.

1. KPI refresh: Most often the KPIs didn't completely run, and that's why the financial accruals don't match
the promotion KPIs. Click the KPI refresh button. The following day you can review the promotion's
accruals to confirm they were corrected.

2. Update Estimate or Modify: With promotion accruals that are not a lump-sum, but a rate per unit, you
may need to use the UPDATE ESTIMATE or MODIFY buttons to force :TPM to re-calculate the bill-back
amounts. If you use the MODIFY button, don't forget to approve the changes. The following day you can
review the promotion's accruals to confirm they were corrected.

3. Manually correct the accrual: If you tried #1 and #2 above, you may need to manually correct the
accrual, or create a new accrual.

o While you could create a correcting journal entry, we don't recommend that approach. The
journal entry will not be directly linked to the promotion. By editing or copying an existing accrual
for the promotion, the correction will be visible within the promotion under the Accrual subtab..

o EDIT: If the accrual is in the current open NetSuite period, you can directly EDIT the accrual and
change the amount. We recommend adding a note and memo to the accrual to document the
reason for your change. NetSuite automatically has an audit trail of your changes.

o COPY and EDIT:

m VIEW the promotion
Go to the Accrual subtab
Go to the Financial Accrual Detail sublist.
VIEW the accrual you want to copy by clicking on the date link. (Screenshot below)
Use ACTIONS -> COPY
The copy will default to today's date, and the current posting period.
Made appropriate changes to correct the promotion's accrual balance.

e Review the amount: Negative or Positive impact?

e If negative, check the "reversal" checkbox

e Review the amounts for the debit and credit GLs.

e SAVE the new accrual.

m Browser refresh your promotion view
e Go back to the financial accrual sublists.
e |s the net accrual now correct?
e If yes, you are done. If no, edit your newly created accrual and correct it.
e Repeat until the ending net accrual for the promotion is the amount you expect.

Planning  Allowances  Estimated Quantity  Retail Info  KPI's  Seftlements Reporis Files  Communicaton  Workflow  Tasks  System Information  Accrual — Overlapping F

LAST ACCRUAL RUN EXPECTED LIABILITY : PROMOTIONS SETTLEMENT MET LIABILITYS : PROMOTIONS OVERPAYS : PROMOTIONS
06/27/2024 1:02 am 1681.25 1,681.25 0.00

Log Summary* Log Detall*  Financial Accruals*  Financial Accrual Detail «

110250158 w
EDIT DATE v PERIOD TYPE DOCUMENT NUMBER AGCOUNT  AMOUNT EVENT TRIGGER ACCRUING TRANSACTION ALLOWANCEUNIT  ALLOWANCE RATE ITEM QUANTITY
Edit 06/27/2024 Jun 2024 -iTPM 2875 1364 -125.00 Promotion Edited- Each ACCO00002 187
Accrual Accruals ©
Accruals
Post Audit
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3.0 Program Accruals (Previously known as Period Accruals)

Note: Use this feature as one part of your accrual process to reduce manual tasks, not replace them.
{TPM Accruals must be reviewed and verified each NetSuite period.

3.1 How Program Accruals work

Is today's
date
within
start &
end dates

Program Accruals

Configuration No

Get customers that
match, then minus
customer exclusions

h i

[ NetSuite customers

!
Customer Invoices Get yesterday's
(..for the subsidiary in the = INVOICES that match
period-accrual) L customers
lﬂoe.s Do An NO
“;l\:::'lw Yes im?o ice{.s s ™
attribute qualify for ~ Done |
match accrual \ /

percent?

|

the item in the invoice

Create a Program Accrual for ]

e A Program accrual record is created with a start date, end date, percent accrual rate, GLs to use in the
accrual, and attributes that tell ;TPM which customers to use for the accrual.
The script determines what customers overlap this accrual. (See next page for more detail.)
Overnight a map-reduce script runs and looks for all invoices created yesterday for the customers that
match the accrual, and creates a financial accrual:
o One record for each invoice that overlaps the accrual
There is one debit line in the accrual for each item*
If "Include discount items" is checked, one debit line for the discount item in the sales order.
* You have the option to exclude items based on an item attribute in the item record.
Note: sales tax and shipping is excluded from the accrual calculation
Event Trigger for the accrual is "Program Accruals" (a.k.a Period Accruals in older versions)
Program accruals created on the first day of the month for invoices created the previous day will
have 'create date' of today, but the transaction date will be the date of the accruing invoice, which
is yesterday. With a date of last month, the transaction will be posted in the previous month.

o O O O O O
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You have 6 different ways to create a filter to identify which customers are included in your program accrual:

INCLUDE CUSTOMER filters. (Orange circle in the picture below)
e "ALL Customers" checkbox.
e Include customers: These are specific customers you select. ;TPM includes their sub-customers.
e Include Attribute: Include customers that have a specific attribute.

EXCLUDE CUSTOMER filters: (Green circle in the picture below)
e Exclude customers: These are specific customers you select. ;TPM also excludes their sub-customers.
e Exclude Attribute: Include customers that have a specific attribute.

Customers included in the program accrual: (Gray intersection in the picture below)
e 'Include customers' minus the 'Exclude Customers' = customers with accrual
e For specific customers selected for include or exclude,
a. /JPMincludes all of the customer's sub-customers, ...
b. and for specific customers selected to exclude. TPM also excludes their sub-customers.
e For attributes selected for include or exclude, .TPM ignores the NetSuite hierarchy and only uses the
value of the attribute in the customer record. Stated another way, to include or exclude a customer and
its sub-customers, all of the sub-customers must have that attribute populated in the customer record.

INCLUDE ITEM Attribute filter
e Checkbox to include ALL items. (If no item attribute filter is selected, .;TPM assumes you want all items.)
e Include Items: This limits the accrual to only items that match an item attribute in the item record.
e If the invoice's customer is in the orange area of the picture below, then the item filter is applied.
o If all items are included, then the program accrual includes a line for every line in the invoice.
o If your program accrual configuration has an item filter, then a line in the accrual is ONLY created
if the attribute of the item in the invoice matches the include item attribute filter. (Smallest circle)

INCLUDE Discount Items: Checkbox to include or exclude program accruals for NetSuite discount item.

What customers are included in your Program Accrual?

Orange + Gray:

_Green + Gray:
"Include” customers -

"Exclude"” customers

Attributes + Specific

Attributes + Specific
Customers

Customers

"All 1 /

,/

Customers"
checkbox

Include item attributes Orange:
Create accruals for these customers

For the steps to create an .TPM Program Accrual, go to Setup a new Program Accrual

© 2026 CG Squared, Inc. www.i-tpom.com Page 25 of 46
All Rights Reserved uick Reference Link: Accruals


http://www.i-tpm.com

iTPM r Guide: Accrual

Version 26.1.1

3.1  One-time: Configure include / exclude attributes

Note: Use this feature as one part of your accrual process to reduce manual tasks, not replace them.
({TPM Accruals must be reviewed and verified each NetSuite period.

Parameters in .;TPM Preferences identify the field names of the attributes in the customer record that you want to
use to include and exclude customers. Your ;TPM implementation team will populate these as part of the project.

This is a one-time task. However, you'll need to populate these fields if you create new subsidiaries and want to
use ;TPM in new subsidiaries.

Step 1: Go to iTPM -> Setup -> Preferences (Admin role permissions required.)
Step 2: "Click here to update iTPM Configurations for all Subsidiaries"

- iTPM Preferences

New Preference Cancel

Click here fo update iTPM configurafions for all subsidiaries.
SUBSIDIARY *

[ v

Preference Records »

ITPM

DEFAULT STATEMENT
EDIT | EXPENSE DEDUCTION SETTLEMENT ITPM DISCOUNT CHARGE ITPM APPROVAL
VIEW INTERNALID SUBSIDIARY ACCOUNT ACCOUNT ACCOUNT ITEM ITEM VERSION 1
Edit |View 1 Honeycomb 2611
Holdings Inc.
Edit [View 2 Honeycomb 6014 Trade fees 1200 Open 1201 iTPM iTPM_OI_Percent0 Statement 2611 10,000
Holdings Inc. : Deductions (new) Settlement charge item
Honeycomb Mfg Account

Step 3: 'ALL subsidiaries' should be checked by default.

iTPM Subsidiary Configurations

Save Configuration Cancel

v Subsidiary Configuration

SUBSIDIARIES ¥ ALL SUBSIDIARIES
CG Squared, Inc. -

CG Squared, Inc. : Honeycomb Australia '

Step 4: Populate these values under the Accrual Configuration section.
Use fields from the customer record for the include and exclude customer attribute.
Use a field in the item record for filtering your program accruals.

~ Accrual Configurations

ITPM MR TRANSACTION ACCRUAL SEARCH ITPM EXCLUDE CUSTOMER ATTRIBUTE INCLUDE ITEM ATTRIBUTE
- iTPM Event Accrual Source L 4 custentity_itom_partner class
ITPM INCLUDE CUSTOMER ATTRIBUTE DATE

ALLOW ACCRUALS FOR CUSTOMERS ABOVE TRANSACTION SUB
salesrep (1

Step 5: Click SAVE CONFIGURATION.
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3.2 Setup a new Program Accrual

Note: Use this feature as one part of your accrual process to reduce manual tasks, not replace them.
({TPM Accruals must be reviewed and verified each NetSuite period.

With this configuration you are choosing to use :TPM to create financial accruals that post to NetSuite financials
every night based on invoices that overlap the customers that you identify by your program-based accrual record.

e jTPM -> Setup -> Program Accruals -> NEW
e Program Section: Enter the accrual information:

o Subsidiary: Accruals only created for customers and invoices in this subsidiary.
o Accrual Name: Create a name to help you find this in a list.

o Percent: This percent is applied to the invoiced amount before taxes.

o Memo Optional: Add a memo

o Startand End Dates:  Invoices between these dates are used to create the accrual

o Debit and Credit GLs  Accruals use these GLs in the accrual..
e Customers Section: What customers for the accrual?
o Check checkbox to include ALL CUSTOMERS
o If not all customers, then select specific customers for the accrual. (Includes sub-customers)
o  What specific customer do you want to exclude? (Includes sub-customers)
e Item Section: ALL items, or only some items?.
o To create accruals for only selected items, select specific items.
o Include Discount items? Check to reduce the accrual for discount items in the invoice
e SAVE, then see Include/Exclude Customer and Item Attributes on the next 2 pages.

- iTPM Program Accrual Setup List Search More
- |- I

~ Program

ACCRUAL NAME * PERCENT START DATE DEBIT GL
SUBSIDIARY END DATE CREDIT 6L DEPARTMENT

CONTRACTED?

v Customers

INCLUDE ALL CUSTOMERS INCLUDED CUSTOMERS EXCLUDED CUSTOMER ATTRIBUTE
<Type & tab for single value> ¥ Q

EXCLUDED CUSTOMERS
<Type & tab for single value> ¥ Q

~ ltems

ACCRUAL INCLUDES DISCOUNT ITEMS NCLUDED ITEMS INCLUDED ITEM ATTRIBUTES
INCLUDE ALL ITEMS <Type & tab for single value>

«
P

Note: If you use customer attributes, each day which customers are included and excluded is
dependent upon the stored attributes in the customer record. Changes in the customer attributes
today does not change any accrued amounts before today.
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Include / Exclude Customer Attributes: (optional)

Step 1: Click the "Select Customer Attributes (inlcude/Exclude)" button.

- iTPM Program Accrual Setup

m Back | Select Customer Attributes (Include / Exclude) | Select Item Attributes = +£)  Actions

Step 2: Next, you can multi-select in customer attributes, then click UPDATE ATTRIBUTES.

Update Attributes

~ General Information

PROGRAM ACCRUAL
3

~ Customer Attribute Selection

INCLUDED CUSTOMER ATTRIBUTES LIST
Sales Rep

Return to Home

Customer - Attribute Selection

Cancel

PROGRAM ACCRUAL NAME
Use Case #3: Specific customer

PROGRAM ACCRUAL PERCENT
5.0%

INCLUDED CUSTOMER ATTRIBUTES
- New -

Aiden Somerhalder

Alex Ring
Amy Nguyen

Ananyo Kumar v

EXCLUDE CUSTOMER ATTRIBUTE LIST
al 4 iTPM Partner

PROGRAM ACCRUAL
CG Sqguared, Inc. : Honeycomb US-East

EXCLUDED CUSTOMER ATTRIBUTES

- New - -+
E—

AL Systems Ltd

E Auctions Online

Jasper Supply v

Step 3: Click UPDATE ATTRIBUTES, and confirm see your include and exclude attribute selections: (red boxes)

~ Program

ID AGCRUAL NAME
3 Use Case #3: Specific customer 5.0%

SUEBSIDIARY
CG Squared, Inc. - Honeycomb US-East

~ Customers.

INCLUDE ALL CUSTOMERS

~ ltems

+| ACCRUAL INCLUDES DISCOUNT ITEMS
INCLUDE ALL ITEMS

Select Customer Attributes (Include / Exclude)

PERCENT

- iTPM Program Accrual Setup

Select ltem Attributes S ) Actions
START DATE DEBIT GL
05/15/2023 4009 Sales : Trade Promotion (contra revenue)
END DATE CREDIT GL
1213172024 1361 Accruals : Accruals Current Year
CONTRACTED?

INCLUDED CUSTOMERS
Aldi - Aldi DC #1

CUSTOMER ATTRIBUTE

MEMO

Child of Aldi selected
DEPARTMENT

Sales

EXCLUDED CUSTOMER ATTRIBUTE

EXCLUDED CUSTOMERS INCLUDED CUSTOMER ATTRIBUTES
Alex Ring

Amy Nguyan

EXCLUDED CUSTOMER ATTRIBUTES
ABC Broker

INCLUDED ITEMS ITEM ATTRIBUTE

INCLUDED ITEM ATTRIBUTES
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Include Items: Optional:

Step 1: Click the "Select Customer Attributes (inlcude/Exclude)" button.

- iTPM Program Accrual Setup

m Back Select Customer Attributes (Include / Exclude) Select ltem Attributes = £1 Actions

Step 2: Next, you can multi-select in item attributes, then click UPDATE ATTRIBUTES..

Item - Attribute Selection

Update Attributes Return to Home Cancel

~ General Information

PROGRAM ACCRUAL PROGRAM ACCRUAL NAME PROGRAM ACCRUAL PERCENT FROGRAM ACCRUAL
3 Use Case #3: Specific customer 5.0% CG Squared, Inc. : Honeycomb US-East

~ Item Attribute Selection

INCLUDED ITEM ATTRIEUTES LIST INCLUDED ITEM ATTRIBUTES

Class Accessories -
Crr—
Furniture

Furniture : Home

Furniture - Office v

Step 3: Click UPDATE ATTRIBUTES, and confirm see your include item attribute selections: (red box)

- iTPM Program Accrual Setup

+ —+ List
m Back Select Customer Attributes (Include / Exclude) | Select Item Attributes & D Actions
~ Program
ID ACCRUAL NAME PERCENT START DATE DEEIT GL MEMO
3 Use Case #3: Specific customer 5.0% 05/15/2023 4009 Sales : Trade Promotion (contra revenue) Child of Aldi selected
SUEBSIDIARY END DATE CREDIT GL DEPARTMENT
CG Squared, Inc. : Honeycomb US-East 12/31/2024 1361 Accruals - Accruals Current Year Sales
CONTRACTED?

~ Customers.

INCLUDE ALL CUSTOMERS INCLUDED CUSTOMERS CUSTOMER ATTRIBUTE EXCLUDED CUSTOMER ATTRIBUTE
Aldi : Aldi DC #1 salesrep custentity_itpm_partner
EXCLUDED CUSTOMERS INCLUDED CUSTOMER ATTRIBUTES EXCLUDED CUSTOMER ATTRIBUTES
Alex Ring ABC Broker
Amy Nguyen
v ltems
¥| ACCRUAL INCLUDES DISCOUNT ITEMS INCLUDED ITEMS ITEM ATTRIBUTE

INCLUDE ALL ITEMS

INCLUDED ITEM ATTRIBUTES
Consumer Goods

Noles Eiles Workflow Accruals

Program Accruals - Yesterday  Program Accruals - Filterable

EDIT DATE PERIOD TAX PERIOD TYPE DOGUMENT NUMBER NAME AGCOUNT MEMO AMOUNT PERIOD BASED AGGRUALS ID DATE CREATED

© 2026 CG Squared, Inc. www.i-tpom.com Page 29 of 46
All Rights Reserved uick Reference Link: Accruals


http://www.i-tpm.com

iTPM r Guide: Accrual

Version 26.1.1

3.3 EDIT Program Accruals Setup

Program Accruals typically don't change often. By using attributes to include and exclude customers, new
customers are automatically included or excluded as long as they have those attribute fields populated in their
customer records.

If you do need to make changes to the accrual, use these steps:

Go to iTPM -> Setup -> Program Accruals

VIEW a program accrual.

To change the accrual and include or exclude customers, click EDIT and make changes.

Click the "Select Customer Attribute (Include / Exclude" or "Select Item Attribute" buttons to make
changes to your customer and item filters.

- iTPM Program Accrual Setup
Edit Back Select Customer Attributes (Include [ Exclude) Select [tem Attributes = +1 Actions
~ Program
I ACCRUAL NAME PERCENT START DATE
3 Use Case #3: Specific customer 5.0% 05M5/2023
SUBSIDIARY END DATE
CG Squared, Inc. : Honeycomb US-East 1213112024
CONTRACTED?

Note: Warning: :TPM version before 26.1.1 did not remember previous selections.
Always confirm customer and item include / exclude selections are correct after creating your
accrual or making changes.

Helpful Hint: Changes to your Program-based accruals today will impact records created tonight and
into the future. Your changes do not change historical accruals.

3.4 How to END program accruals

To end a specific accrual, EDIT the accrual and change the end date.
To stop ALL program accruals, you can do this by changing a script from scheduled to unscheduled.
The map-reduce script "- iTPM | OPT | Program Accruals | MR" needs to be scheduled to create program accruals.

To turn off program accruals, unschedule the MR script, and/or change the end date in your programs to
yesterday so no program-accruals will be created from today forward.
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3.5 Missing program accruals for a day?

Sometimes the overnight script may not run because your NetSuite instance is down for maintenance or an
update. When this happens, you have the option to manually run the map-reduce script with a parameter that
tells the script the date of the missing program accruals.

If your role has the necessary permissions, here are the steps.

e Step 1: iTPM -> Admin Tools -> Run Automations.

e Step 2: Go to the Program Accruals Subtab.

o If you don't see this subtab, your role doesn't have the necessary permissions.

o If you can't use the Run Automations feature, the iTPM Admin User Guide has instructions on how to run the

program accrual map reduce script manually.

Step 3: Enter the date of the missed accruals. This is the NetSuite 'date created' of the invoice.
Step 4: Click the "Program Accruals - Optimized" button.
Step 5: A banner will confirm the map-reduce script was started.
Step 6: After the script runs, verify that your program accruals were created.

o iTPM -> Accruals -> Program Accruals, and set the filter to accruals created today.

o  Go to the Analytics center tab, and look for iTPM Workbook 520 Program Accruals (SDF).

iTPM: Run Automations

Return to Home

INFORMATION
Use this page to run automation processes on demand instead of waiting for their scheduled time.

Select a tab to choose the automation area you want to work with, then click the corresponding button to start the process.

Note:

= This will trigger the scheduled script, but processing may be delayed if no queues are currently available.
» All times shown below are in Pacific Time (PT).
» When a button is clicked, any record generated will be identified as created by the user who initiated the process, not by " -System - .

For more information, navigate to iTPM — Help — Admin User Guides, section 6.9.

——
Promotion Planning Event Plans Deduction Management Off-Invoice Event Accrual Daily Accruals Program Accruals KPIs by Netsuite Period
———

Program Accruals Program Accruals - Optimized
LAST REQUESTED RUN ON DATE:
]

LAST REQUEST - START TIME

LAST REQUESTED
LAST REQUEST - END TIME

LAST REQUEST - START TIME
LAST REQUEST - STATUS

LAST REQUEST - END TIME
# OF TIMES RUN TODAY

LAST REQUEST - STATUS
MAXIMUM RUNTIME )

# OF TIMES RUN TODAY

MAXIMUM RUNTIME

HELP
For more information, navigate to iTPM — Help — Accruals User Guides.

Helpful Hint: ;TPM does not create duplicate program accruals if some accruals were created for that
day. [TPM skips creating accruals for each program ID and invoice which already has an accrual.
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3.6 Program Accrual visibility and reporting

Here are three ways you have visibility to your program-based accruals using NetSuite reports, saved searches,
and/or NetSuite Workbooks:

e Accruals: /TPM program-accruals have these attributes on every transaction to know when, why and
how much went into your accrual fund:
Customer
Item
Invoice
Transaction and posting dates.
o Accrual rate and amount.
e Non-Trade Resolutions: When you resolve an open deduction with a reason code, you have these
attributes on every transaction:
o Customer and customer's deduction reference #s
o Credit Memo, and associated short-paid Invoice(s)
o Reason code
o Amount
e GL Ending Balance:
o Ending balance shows you accruals to date minus deduction resolutions to date.
o Negative or positive balance tells you if you under or over accrued for non-trade as of today.

o O O O

The following chart shows how .TPM can help with accrual visibility:
e Reports of transactions in boxes 1, 2 and 3 tell you what was accrued.
e Reports of transactions in boxes 5 and 6 tell you how the accrual was used.
e The difference in the accrual GL tells you the difference of accrual in-flows vs out-flows.

) " Create Program Accrual \ / Resolve Deductions to Program Accrual GL \
_.‘" ‘._ / Credit Memo Example: Deduction Example: \
/ Debit. Deduction Clearing GL Debit. Deduction Clearing GL
1. Sales Order, | Credit: AR Credit: Deduction Clearing GL \

2. Product shipped, AT :
4. Credit | ‘ 5. ;TPM Deduction created:
Memo ‘ Example reason codes 'Non-Trade' like

Deduction for Freight, which it mapped to the Freight
\ dJTPM Accrual GL

Customer Invoiced

aPm Customer ‘

aUtO{ﬂaUCE‘"Y short-pay Finance team researches deduction
creates Reason code points to Freight Accrual GL
accruals every

night for Team uses reason code that hits Period
freight, sales Accrual GL

returns, etc.

If valid, team resolves the deduction with a JE:
Quick Expense button

Report: Accrual Balance . Expense button
3. Program-based Saved search and NetSuite workbooks ¢  Mass Expense process
Financial - . Split & Expense process
Accrual Freight Accrual GL:

v
6. Expense by
Pre-Populated

Amount accrued vs Amount deducted

Accrual Example: T

Debit.  Freight Expense Journal Ent /
Credit: Freight Other current liability \ i /':
! ] \\ Journal Examp\e, -
-\ VAN Debit: Freight Other current liability //
R S S~ Credit: Deduction clearing GL _7'
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You can use program accruals with iTPM deduction resolutions along with standard NetSuite transactions.

The graphic below shows the GL impact of standard credit memos and journal entries.

The following chart shows how ;TPM can help with accrual visibility:
e Reports of transactions in boxes 1, 2 and 3 tell you what was accrued.
e Reports of transactions in boxes 4 and 5 tell you how the accrual was used.
e The difference in the accrual GL tells you the difference of accrual in-flows vs out-flows.

,/'"r_Create Program Accrual_d-‘\ Standard NetSuite JEs and CMs reduce Program Accrual GL T

/ \ ’/{ \

| / Credit Memo Example:
‘..'" Debit: Accrual GL: Example, Freight Accrual

Journal Example: N

Debit:

Accrual GL: Example, Freight Accrual

1. Sales Order, Credit AR Credit: AR \
2. Product shipped,
. Customer
Customer Invoiced 4. Credit Memo short-pay 5. Expensed by Journal Entry
‘ 4 /

TPM e

automatically -

creates //’

accruals every 7

night for ///

freight, sales e

returns, etc. ,//

e
l /// Finance team researches deduction.
F
Report: Accrual Balance gredw(tjn;emo: IUé.eL an item in the CM that hits
3. Program-based Saved search and NetSuite workbooks eriod Accrua
Financial . .
A al Freight Accrual GL iJr?uTJnE:all, Praogram Accrual GL in the debit side of
Amount accrued vs Amount deducted e INes.
Accrual Example: T
Debit. Freight Expense \ /
Credit: Freight Other current hability /f
\ ! \\ //
\ /N /

N v S~ 7

Note: If you use the above approach, the transactions in #4 and #5 above should not hit the .;TPM
clearing account GL.
e Do NOT use the "Deduction for iTPM" item in your credit memo. Using this item puts the debit
side of the transaction into the iTPM clearing account.
e Do not use the .TPM clearing account GL in your journal entry. Only .TPM transactions should
increase or decrease the .TPM Clearing account.
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To see your program accrual transaction, go to iTPM -> Accruals -> Program Accruals

[, - iTPM Period Accruals w/ filters: Results
Return To Criteria || Edit this Search
B FILTERS
TYPE DATE CREATED FROM TO PERIOD
~iTPM Accrual - Al ] ]
EE®T & 8 eor

EDIT | VIEW INTERNAL ID DATE ¥ PRINT TYPE ACCRUING TRANSACTION CUSTOMER PERIOD BASED ACCRUALS ID EVENT TRIGGER

Edit | View 23308 05/16/2024 Print -iTPM Invoice #INV10000080 Walmart 2 Period-Based
Accrual

Edit| View 23308 05/16/2024 Print -iTPM Invoice #INV10000080 Walmart 2 Period-Based
Accrual

Edit| View 23308 05/16/2024 Print -iTPM Invoice #INV10000080 Walmart 2 Period-Based
Accrual

Edit | View 23309 05/16/2024 Print -iTPM Invoice #INV10000081 Publix 2 Period-Based
Accrual

Edit | View 23309 05/16/2024 Print -iTPM Invoice #INV10000081 Publix 2 Period-Based
Accrual

Edit | View 23309 05/16/2024 Print -iTPM Invoice #INV10000081 Fublix 2 Period-Based
Accrual

Edit | View 23310 05/16/2024 Print -iTPM Invoice #INV10000082 UNFI (East & 2 Period-Based
Accrual West)

Edit | View 23310 05/16/2024 Print -iTPM Invoice #INV10000082 UNFI (East & 2 Period-Based
Accrual West)

Edit | View 2331 05/16/2024 Print -iTPM Invoice #INV10000081 Publix 3 Period-Based
Accrual

Edit| View 2331 05/16/2024 Print -iTPM Invoice #INV10000081 Publix 3 Period-Based
Accrual

AMOUNT (FOREIGN CURRENCY)

(51.00)

5010

$0.90

(83.50)

(839.99)

54349

(839.00)

$3999

$17.48

5199.98

Learn about NetSuite Analytics Warehouse List Search Audit]

STYLE
Normal w

TOTAL
ACCOUNT (GROUPED) AMOUNT PERIOCD DEPARTH
4000 - Sales * 4001 - Trade 100 May Retall
Promotion (contra revenue) 2024
4000 - Sales * 4001 - Trade 010 May Retall
Promotion (contra revenue} 2024
2016 - Accrued trade spend 080  May Retail
2024
4000 - Sales : 4001 - Trade 350 May Retail
Promotion (contra revenue) 2024
4000 - Sales - 4001 - Trade 3999 May Retail
Promotion (contra revenue) 2024
2016 - Accrued trade spend 4349 May Retall
2024
4000 - Sales - 4001 - Trade 3000 May Retall
Promotion (contra revenue) 2024
2016 - Accrued trade spend 3099 May Retal
2024
6011 - Trade Promotion - 5013 1748 May sales
- Marketing / Trade 2024
5011 - Trade Promotion - 6013 19998 May sales
- Marketing / Trade 2024

You also have visibility to program accruals through NetSuite workbooks like the one below:

¥ Workbook | . iTpM 520 Financial PERIOD-based Accruals (25DF) @

o c C
| 1-Accruals by ID | 2- Period-Accruals by day | 3 - Accrual by Customer and Accrual E | 4- Accrual By Customer, Invoice Today
DATASET « LAYOUT « [z B 0 & O 4+«

+

i i i d ; d . . .
€8 - iTPM 520 Financial P... [E Rows Company... — + 3 Period Based Accrual ... 3 Accruing Transactio... iTPM Amount (Sum) & | AMount as % Accru.. s
- iTPM 520 Financial PERIOD-b... Company Name Grand Total 12,787.00 301.84 2.36%
Accrual % ~ Publix 8,698.00 260.95 3.00 %
K # Period Based Accrual Name
Accrual Name ®T Live Accrual for BDF Publix 434900 217.46 5.00 %
Accruing Transa.. g2 % T M@ columns Freight 4,349.00 43.49 1.00 %
Accruing Transactio... §$ # Drop fields ~ UNFI (East & West) 3,999.00 39.99 1.00 %
Company Name T _ Freight 3,999.00 38.99 1.00 %
|«+ Measures
Customer T ~ Walmart 90.00 0.90 1.00 %
Date (Accrual) 0] Accruing Transaction Total A... Freight 00.00 0.0 1.00 %
Date Created [t iTPM Amount (Sum)
Document Number/ID T Amount as % Accruing...
EventTrigger % T Create Calculated Measure
L e
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The following information is available in the header of program accruals:

Accruing transaction is the invoice that overlaps the accrual: Date, customer, and item.
Accrual Qualifying Amount is multiplied by the accrual percent to calculate the accrual.
iTPM Amount is the accrual, in the currency of the subsidiary.

The 'Financial customer' is the customer from invoice.

Accrual date and NetSuite posting period for NetSuite financial reporting.

Percent is used to calculate the accrual amount.

Program Accruals ID is the internal ID of the accrual setup record that defines the accrual.
Program Accrual Name: This is the name of the accrual.

8133

PERCENT
2.0%

E - iTPM Accrual o ~ o Lst Search Customize

m Back & D Actions

~ Primary Information

ENTRY NO EVENT TRIGGER DATE ACCRUING TRANSACTION
8133 Period-Based 10/13/2025 Invoice #INV1000037001
FINANCIAL CUSTOMER ITPM AMOUNT POSTING PERIOD RELATED INVOICE
Anold 47.88 Oct 2025
SUBSIDIARY ACCRUING TRANSACTION TOTAL AMOUNT REVERSAL? RELATED SALES ORDER
Honeycomb US-East 230394 REVERSAL DATE
MEMO CURRENCY ACCRUAL QUALIFYING AMOUNT
USA VOID ACCRUAL? 2393.94
1E)(()(())}-V\NGE RATE ACCRUAL VOIDED? LOCATION

VOIDING REVERSAL ID

v Period-Based Accrual Info

PERIOD BASED ACCRUALS ID PERIOD BASED ACCRUAL NAME
13 2% Freight

> Event-Based Accrual Info

The following information is in the lines of the accrual:

Debit and credit GLs: These are directly from the program accrual configuration

Item: This is from the invoice, and there will be one line for every item in the invoice that gets an accrual.
Department and Class: These are from the item if populated. If blank, these are from the configuration.
Inv Rate: This is the item's price that is in the accruing invoice

Inv Quantity: This is the item's quantity that is in the accruing transaction.

Transaction Amount: This is the accrual for the specific item that's in the invoice.

ACCOUNT

6014 Group
Expenses -
includes
Trade :
Trade
Promotion
Fees

6014 Group
Expenses -
includes
Trade :
Trade
Promotion
Fees

6014 Group
Expenses -
includes
Trade :
Trade
Promotion
Fees

1361
Accruals
Accruals
Current Year
|

ITPM INV TRANSACTION
DEBIT CREDIT MEMO ITEM TYPE NAME DEPARTMENT CLASS ITEM INV RATE QUANTITY AMOUNT HISTORY

40.00 InvtPart Ahold Engineering ACC00002 100.00 20 2,000.00 History

7.52 InvtPart Ahold Sales ACC00009 375.99 1 375.99 History

0.36 InvtPart Ahold Sales ACC00010 17.95 1 17.95 History

47.88 Ahold 2,393.94 History

© 2026

CG Squared, Inc. www.i-tpom.com Page 35 of 46

All Rights Reserved uick Reference Link: Accruals



http://www.i-tpm.com

User Guide: Accruals
Version 26.1.1

i{IPM

3.7 Validating Program Accruals

Validating Program Accruals can be challenging when using the include and exclude customer options.
Tim Dietrich's SuiteQL Query Tool can be used to look for missing accruals.

Email support@cgsquared.com to discuss options.

© 2026 CG Squared, Inc. www.i-tpom.com Page 36 of 46
All Rights Reserved uick Reference Link: Accruals


http://www.i-tpm.com

r Guide: Accrual

i{IPM

Version 26.1.1

4.0 Daily / Weekly / Monthly Allocated Event Accruals

Note: Use this feature as one part of your accrual process to reduce manual tasks, not replace them.
{TPM Accruals must be reviewed and verified each NetSuite period.

The daily event accrual option is a simplified methodology of the original event-based accrual documented in
chapter 2. Daily accruals was created with these design goals:

Self correcting if the script fails to run one day.
Self correcting if the script created bad data the previous day.
Self correcting if the script is run multiple times in the same day.
Self correcting if the promotion is approved after the promotion starts.
Self correcting if the promotion is back-dated, and promotion linked to sell-in shipments
Does NOT use the accrual log data for its calculations.
ONLY ONE accrual record per day per promotion
. Only one record per week per promotion if configured for weekly accruals
. Only one record per month per promotion if configured for monthly accruals
. Item detail in the accrual lines (not like the existing transaction accruals)
. Simplified GL logic... Only use current year debit and credit GLs
*  Works even if the time zone of one subsidiary is different from the 'base’ corporate NetSuite
server time zone.

Here are the pros-and-cons of this simplified approach versus the event-accruals documented in chapter 1.
Pros of Daily Accruals:

e Lump-sums and bill-backs in promotions that are not linked to sell-in are allocated based on how
many days of the promotion is completed. For example, a lump sum is not fully accrued the first
day of the promotion. The lump sum is allocated today based on what percent of the promotion is
completed.

e All accruals have item level detail in the lines, with no exceptions.

Cons of Daily Accruals:

e To understand why an accrual changed on a specific day, the accrual log is required. (Accrual log
records do not impact NetSuite financials.)

e For promotions based on Sell-in, each accrual is not specifically created for each overlapping
invoice or fulfillment. If you need this level of detail, then Event-Accruals are a better option.

e If you have long promotions and are configured to create accruals every day, you will have many
more accrual records than with event-based accruals.

o Helpful Hint: You can configure some promotion types to generate event accruals as described in
chapter 1, and other promotion types to generate daily accruals as described in this chapter.
The one-time configuration is in 4.3 One-time configuration.
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41 How Daily-Allocated Event-Accruals work

These are the four steps of how daily allocated accruals are calculated for promotion types that have the "Allocate
Accruals Daily" configuration checkbox checked. These steps are done every time the daily accrual script runs
for promotion types that have "Allocate Accruals Daily" checked. See configuration details in section 4.3

1. Calculate what the promotion's accrual should be as of today, including the daily allocation factor.

e The daily allocation is the percent of the promotion that is completed.
Example: Day 2 of a 10 day promotion, 2/10 or 20% of the promotion is completed.

e Use the promotion KPlIs by item. (don't include KPI records marked 'inactive')

o  Scroll to the bottom of the page under the KPI subtab in the promotion to see these KPIs.
e Daily event-accrual configuration: Use Expected Liability or Net Liability for accrual by item:

o If Settlements directly hit the accrual, use Expected Liability.

o If Settlements do not directly hit the accrual, then use Net liability KPI.
e Use a different % allocation based on the promotion's method of payment:

For a Lump sum: Always % of days completed.

For the Bill-Back and Net-Bill method of payment:
IF "Do no update liability..." is CHECKED: Allocation factor is % of days completed
IF "Do no update liability..." is NOT CHECKED: Allocation factor is always 100%

2. Sum up the actual .TPM financial e-accruals in NetSuite already created for the promotion by item.

3. Calculate the difference between #1, what the accrual should be, and #2, what it is year-to-date.

e Calculate the difference by promotion by item.
e Note: .;TPM 25.1.2 does not include inactive items in newly created accruals.

4, IF there is a difference between #1 and #2 for any item in the promotion, then create an accrual

o The accrual amount in the header is the net change, positive or negative.
There can be differences by item in the lines, even though the header net impact is zero.

o For each item, KPI differences by item determine the accrual GL and amount in the lines.
If positive, use current year GLs
If negative, reverse GLs from the stored configurations
Some items can be positive and some can be negative.
If the KPI for an item is negative, you'll see "Decreased" in the memo
If the KPI for an item is positive, you'll see "Increased" in the memo
If the KPI for an item has no change, you'll see "No Change" in the memo
The sum of the differences by item (positive and negative) add up to today's net change.

5. After step 4, the sum of all accruals records for the promotion and for each item will equal #1 above.
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Example: Allocated Daily Event Accrual

Consider a 10 day bill-back promotion that starts with an expected liability for $1,000.
e On the first day,
o The expected liability for the promotion is $1,000.
o An accrual is created for each item for 1/10, or 10% of the $1,000 by item.
o See column 3.
e Sometime before the day 2 accrual is created...
o The expected liability KPI for the promotion is changed to $1,200.
o See Column 1 for changes by item.
e When the daily accrual is created on day 2:
o 2/10, or 20% of the promotion is now completed.
o 20% of the expected liability is calculated for each item. (Column 2)
o The difference between accruals year-to-date (Column 3) and what they should be (Column 2) is
calculated. (column 4).
m The overall accrual must increase by $350, but
m The accrual increases for three items. The debit and credit GLs match the configuration.
m The accrual for item 2 will decrease. The debit and credit GLs are reversed for item 2.
o The accrual created on day two is shown in column 5.
o The sum of all accruals (column 6) now equals the KPI Net Liability by item. (column 2)

e
No reversales, just calculate change

Example: Day 2 of daily accrual for a 4 day promotion with 4 items

Use "Expected Liability” if Setlements hit accrual is checked, or
Use "Met Liability" if Settlernent do NOT his accrual.

Expected Liability changes: $1,000 to $1,200

1. Expected 2. Today's Daily 3. Sum of all 4. Calculate 5. Create this = 6. New sum of all
Liability for Accrual Accrual records difference Accrual accrual records.
promotion 2/4 days = 50% (1 Day so far) (Column 2 minus 3)  record today

Promotion: Total $1,200 x 50% = $600 $250 $350 $350 $600

Item 1 $200 x50% =$100 $10 $90 $90 $100

Item 2 $100 x50% = $50 $75 ($25) ($25) $50

Item 3 $600 x 50% = $300 $15 $285 $285 $300

ltem 4 $300 x50% = $150 $150 $0 30 $150
{TPM Accruals i-TPM.com © 2025 CG Squared, Inc.

Helpful Hint: The above calculations are the same if you decide to create daily, weekly or monthly
accruals. The example above was a daily accrual example. If you schedule the script weekly or
monthly, accruals are created based on the promotion KPI as of that day and time the script runs.
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4.2 Configured as Daily, Weekly or Monthly

The frequency of a map-reduce script determines if your allocated event accruals are daily, weekly or monthly.

e Go to Customization -> Scripts -> Script Deployments (Role with appropriate permissions required.)
o Set you filter to Map Reduce

o View the map reduce script - iTPM - MR Daily Accruals
e Choose the desired frequency (Daily, weekly or monthly)

Schedule+ Execution Log System Motes

(O SINGLE EVENT

@ DAILY EVENT @ Repeat every | 1 day(s)
O WEEKLY EVENT O Repeat every weekday

(O MONTHLY EVENT

(O YEARLY EVENT

START DATE * START TIME
04/11/2025 [ 100am w
REPEAT

v
END BY

¥ NO END DATE

e Change the status from Not Scheduled to Scheduled.

STATUS *
Mot Scheduled L

Note: When you choose the frequency to run the daily accrual script, accruals are created for
all promotion types that have "Allocate Accruals Daily" checked. You can't create daily accruals
for some promotion types, and monthly accruals for others. Email your CG Squared support
team to discuss options.

© 2026 CG Squared, Inc. www.i-tpom.com Page 40 of 46
All Rights Reserved uick Reference Link: Accruals


http://www.i-tpm.com

i{IPM

Version 26.1.1

4.3 One-time configuration of Allocated Accruals

There is a one-time configuration.

1. Go to iTPM -> Setup -> Event Accruals -> New
2. Complete the configuration:
a. Required: What is the promotion type? Example below, "Scan / Indirect (sett hit accrual, Daily
Accruals)"

b. Optional: Do you want to create non-financial Accrual log records?

c. Required: Check "iTPM Events fund Accruals"

d. Optional: If the promotion type uses the accrual GL, check "iTPM Settlements hit accrual?".

e. Required: Check "Allocate Accruals Daily".

f.  Optional: Check "Use Foreign Currency" if appropriate.

g. Required: Populate the current year Debit GL.

h. Required: Populate the current year Credit GL.
- iTPM Event Accrual Setup —~ o List Search
m Back 2 ) Actons
D ITPM PROMOTION TYPE CURRENT YEAR GL FOR DEBIT CURRENT YEAR GLFOR CREDIT
28 Scan / Indirect (Sett hit accrual, Daily Accruals) 4009 Sales : Trade Promotion (contra revenue) 1361 Accruals : Accruals Current Year
OWNER ¥| CREATE ACCRUAL LOG RECORDS? CURRENT YEAR OVERPAY GL FOR DEBIT CURRENT YEAR OVERPAY GL FOR CREDIT
iTPM Dema v/ ITPM EVENTS FUND ACCRUALS? 4009 Sales : Trade Promotion (contra revenue) 1361 Accruals : Accruals Current Year
UDL-EESIEEEZ;?;T pm Ve SE?_TLEVE\FS H TAC.:RLH'L? R 5539 ;si;z J#r;;:: PDrgli:;tion (contra revenue) I‘igg; ;E;Ea%f;;rﬁ:ﬁz; Year
LAST MODIFIED BY ¥/ CREATE ACCRUALS FOR OVERPAYS? LAST YEAR OVERPAY GL FOR DEBIT LAST YEAR OVERPAY GL FOR CREDIT
05i21/2025 8:35 pm iTPM Demo DEPARTMENT 4009 Sales : Trade Promotion (contra revenue) 1362 Accruals : Accrual Last Year

INACTIVE 2z POST AUDIT GL FOR DEBIT POST AUDIT GL FOR CREDIT

¥| ALLOCATE ACCRUALS DAILY 4009 Sales - Trade Promotion (contra revenue) 1364 Accruals : Accruals Post Audit
USE FOREIGN CURRENCY

Note: You can not turn on daily-accruals for any promotions that already have historical
event-based accruals created. Email your CG Squared support team to discuss options.

Event accruals for a promotion type must be either Event-Based, or Allocated Daily, not a mix.
@ Helpful Hint: Only the Current year debit and credit GLs are used by the allocated daily

accruals. The other GLs will need to be populated if the promotion type has "Use event accrual
credit GLs if promotion is not in the current year?"
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4.4 \Visibility and Reporting of Allocated Accruals

Below are the only two differences in reporting between event-accruals described in chapter 2 and allocated daily
accruals. Go to section 2.5 for details on event accrual visibility and reporting.

1. The event trigger for daily allocated accruals will be "Daily Event Accrual'. To identify what changes to
the promotion impacted accruals, turn on the accrual log.

k. -iTPMAccrual q
3691

m Back = 1) Actions

~ Primary Information

ENTRY NO. EVENT TRIGGER DATE
3691 Daily Event Accrual 04/25/2025
FINANCIAL CUSTOMER TPM AMOUNT FPOSTING PERIOD
Aldi 60.00 Apr 2025
SUBSIDIARY ACCRUING TRANSACTION TOTAL AMOUNT REVERSAL?
Honeycomb US-East REVERSAL DATE
MEMO CURRENCY

USA VOID ACCRUAL?

A A
oo NeERATE ACCRUAL VOIDED?

VOIDING REVERSAL ID

2. The promotion's percent completion is available in daily allocated accruals.
a. This "% of days completed" field for the promotion is blank for event accruals in chapter 2.
b. In Daily Allocated accrual, look for the percentage allocation that was used for the accrual:

~ Event-Based Accrual Info

FINANCIAL PROMOTION TPM ALLOWANCE
Use for daily accrual calculation
ITPM PROMOTION TYPE TPFM ALLOWANCE RATE

Scan / Indirect (Sett hit accrual, Daily Accruals)
TPM ALLOWANCE UNIT

% OF DAYS COMPLETED

60.0%
ACCOUNT DEBIT CREDIT
4009 Sales : Trade Promotion (contra revenue) 10.00
1361 Accruals - Accruals Current Year 10.00
4009 Sales : Trade Promotion (contra revenue) 20.00
1361 Accruals - Accruals Current Year 20.00
4009 Sales : Trade Promaotion (contra revenua) 30.00
1361 Accruals : Accruals Current Year 30.00
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4.5

How to correct & update Daily Allocated Accruals

Correcting Daily accruals is easy. Correct the promotion's KPIs, and the allocated event accruals will
automatically get corrected the next time the daily accrual map-reduce script runs.

For example: Here are KPlIs for 4 items in a promotion. Expected Liability is $600, and accruals match the KPlIs.

New - iTPM KPIs Attach

Edit 456326

Edit 456327 ACC00004

Edit 456328 ACC00007

Edit 456329 ACC00008

1825310

Customize View
TEN PTION

Digital Single Line
Telephone ( 4400) for
support calls

Meriin 44120D: The
most powerful features
avail in a 12 button
display phone

50 Button Digial
Console

Ledendary Panasonic
quality at an affordable
price

Each

Each

600.0

300

300

600.0

EST INC QUANTITY

ACTUAL QTY

0.0

ACTUAL QTY UOM EST SPEND LE SPENI

6.0

3 100.00
2 200.00
0 0.00

1 300.00

600.00

300.00

600.00

0.00

300.00

600.00

100.00

200.00

600.00 ‘

You determine that estimated units are incorrect for item 2 and 8. (Yellow highlight below)
Simply correct the promotion. KPIs will be automatically updated, and this also corrects the event accruals.

e You can use the MODIFY button on the promotion to true up/down your volume:
o Change the estimated quantity of item Acc002 from 100 to 150, up 50 units
o Change the estimated quantity of item Acc008 from 300 to 150, down 150 units
e Next, use the CHANGE PENDING button to apply these changes.
A B c D E F G H I J K L M N
S Daily
12 Days accrual Sum of Today's Total NEW
Completed Expected Expected Accrual as Accrual Accrual Accrual Accrual for
of 10 Item Rate  Units Liability Liability of NOW Difference record GL Record GL Amount Promotion
13 10
14 ACCO02 $1.00 100 5100 5100 $0.00 5100 GL4009 GL1361 5100 Increase 5100
15 ACCO04 $1.00 200 $200 5200 $0.00 5200 GL4009 GL1361 $200 Increase $200
16 ACCO07 $1.00 0 50 50 $0.00 50 GL4009 GL1361 $0 Mo Change 50
17 ACCO008 $1.00 300 $300 $300 $0.00 $300 GL4009 GL1361 $300 Increase $300
18 600 $600 $600 $0.00 $600 GL4009 GL1361 $600 <-- Header amount $600
19
Daily
20 accrual Sum of Today's Total NEW
- Days Expected Expected Accrual as Accrual Accrual Accrual Accrual for
Completed Item Rate  Units Liability Liability of NOW Difference record GL Record GL Amount Promotion
2 10
22 ACCO02 $1.00 150 5150 5150 $100.00 $50 GL4009 GL1361 $50 Increase 5150
23 ACCO04 $1.00 200 $200 5200 $200.00 50 GL4009 GL1361 50 No change $200
24 ACCO07 $1.00 0 50 50 $0.00 50 GL4009 GL1361 $0 No change 50
25 ACCO008 $1.00 150 $150 $150 $300.00 -5150 GL1361 GL4009 -5150 Decrease $150
26 500 $500 5500 $600.00 -5100 GL1361 GL4009 -$100 <-- Header amount $500
e When the KPlIs refresh is done, the Expected liability KPI for the promotion changes from $600 to $500.
e There's no change for items Acc004 and Acc007, but Acc002 went up, and Acc008 went down.
e On the next page you'll see that updated KPIs under the promotion's KPI subtab reflect these changes.
e The next time the Allocated Daily Accrual script runs, an accrual is created so that the sum of all accruals
by item will match the Expected Liability KPI by item. The header amount is the net change for all items.
o You can wait for the next time the scheduled script runs... or
o You can manually run the script if you need accruals corrected now!
e The next page shows the updated KPls, accruals, and the 'change' accrual that's created in this example.
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New - (TPM KPis Attach Customize View

(] TEM & ITEM DESCRIPTION

450226 ACCO0002 Digial Single Line
Telephone ( 4400) for
support calls

Merlin 44120: The
maost powerful features
avall in a 12 button
display phone

50 Button Digeal
Console

oM
Each

460227 ACCO0DD4 Each

460228 ACCO0DOT Each

460225 ACCO0DOE Ledendary Panasonic  Each
quality at an atlordable
price

1840010

E5T BASE QTY PROMOTED QTY EST INC QUANTITY ACTUAL QTY ACTUAL OTY UOM
150 150 o 3 3
200 200 [ 2 2
o 0 [ o o
150 150 0 1 1
500.0 500.0 0.0 6.0 6.0

E5T SPEND LE SPEND MAX LIABILITY EXPECTED LIASILITY
150.00 150.00 150.00 150.00
200.00 200.00 200.00 200.00
0.00 0.00 0.00 0.00
150.00 150.00 150.00 150.00
500.00 500.00 500.00 500.00

Sum of all accruals by item will equal the promotion KPIs by item.

Planning  Allowances

LAST ACCRUAL RUN

Log Summary  Log Detail
EDIT DATE & FERIOD
Edit 05/04/2025 May 2025

Edit 05/04/2025 May 2025

Total

[T e

Finandal Accruals =

- ITPM Accrual
- ITPM Accrual

Retail Info

EXPECTED LIABILITY : PROMOTIONS

500.00

DOCUMENT NUMBER
ans

3716

Financial Accrual Detail =

ACCOUNT
4009 Sales : Trade Promotion (contra revenue)

4009 Sales : Trade Promotion (contra revenue)

AMOUNT

SETTLEMENT

ACCRUING TRANSACTION

This accrual when added with the previous accruals will sum up to the KPI Expected Liability for the promotion:

Below, the net accrual amount posted on May 4th is -$100, which is the next change for all items.
This -$100 is the sum of item Acc0002 increasing by $50, and item Acc0004 decreasing by $150.

E - iTPM Accrual q
3716

[ JEE

~ Primary Information

4) Actions

ENTRY NO.
kral

FINANCIAL CUSTOMER
Idi

SUBSIDIARY
Honeycomb US-East

MEMO

~ Period-Based Accrual Info

PERCENT

~ EventBased Accrual Info
FINANCIAL PROMOTION
Example daily allocated accrual calculation

ITPM PROMOTION TYPE
Scan [ Indirect (Sett hit accrual, Daily Accruals)

% OF DAYS COMPLETED
100.0%

EVENT TRIGGER
Daily Event Accrual

ITPM AMOUNT
-100.00

ACCRUING TRANSACTION TOTAL AMOUNT

CURRENCY
UsA

EXCHANGE RATE
1.00

PERIOD BASED ACCRUALS ID

ITPM ALLOWANCE
ITPM ALLOWANCE RATE

ITPM ALLOWANGCE UNIT

DATE
05/04/2025

POSTING PERIOD
May 2025

REVERSAL?
REVERSAL DATE

VOID ACCRUAL?
ACCRUAL VOIDED?
WOIDING REVERSALID

PERIOD BASED ACCRUAL NAME

ITEM
QUANTITY
0

UNIT

- =

ACCRUING TRANSACTION

RELATED INVOICE

RELATED SALES ORDER

ACCRUAL QUALIFYING AMOUNT

PROCESSING NOTES

Lines  Communication  System Information  GL Impact =

List Search Customize

TRANSACTION ITPM
ACCOUNT DEBIT CREDIT  MEMO ITEM TYPE AMOUNT  NAME DEPARTMENT  CLASS ITEM HISTORY
4009 Sales : Trade Promotion 50.00 Increase Aldi Engineering Consumer ACC00002 | History
(confra revenue) Goods
1381 Accruals - Accruals Current 50.00 Increase Aldi Engineering Consumer ACC00002 | History
‘ear Goods
—_— =
1361 Accruals - Accruals Current 150.00 Decrease Aldi Sales Accessories ACCO00008 | History
Year
4009 Sales : Trade Promotion 150.00 Decrease Aldi Sales Accessories ACC00008 | History
(confra revenue)
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4.5 Run Automations to update Daily Allocated Accruals NOW
Sometimes the overnight script may not run because your NetSuite instance is down for maintenance or an
update. When this happens, you have the option to manually run the map-reduce script with a parameter that

tells the script the date of the missing program accruals.

If your role has the necessary permissions, here are the steps.
e Step 1: iTPM -> Admin Tools -> Run Automations.
e Step 2: Go to the Program Accruals Subtab.
o If you don't see this subtab, your role doesn't have the necessary permissions.

e Step 3: Click the"Daily Accruals - Optimized" button.
e Step 4: A banner will confirm the map-reduce script was started.
e Step 5: After the script runs, verify that your event accruals were created.

o VIEW the promotion with changed KPIs and verify the Daily Accruals are updated.
o iTPM -> Accruals -> Event Accruals, and set the filter to accruals created today.
o  Go to the Analytics center tab, and look for iTPM Workbook 530 Event Accruals (SDF).

iTPM: Run Automations

Return to Home

INFORMATION
Use this page to run automation processes on demand instead of waiting for their scheduled time.

Select a tab to choose the automation area you want to work with, then click the corresponding button to start the process.

Note:

» This will trigger the scheduled script, but processing may be delayed if no queues are currently available.

= All times shown below are in Pacific Time (PT).
« When a button is clicked, any record generated will be identified as created by the user who initiated the process, not by " -System - .

For more information, navigate to iTPM — Help — Admin User Guides, section 6.9.

|
Daily Accruals
—_——

KPIs by Netsuite Period

Event Plans  Deduction Management  Off-lnvoice  Event Accrual Program Accruals

Promotion Planning

Daily Accruals

LAST REQUESTED

Daily Accruals - Oy

LAST REQUESTED
12/26/2025 11:01 pm

LAST REQUEST - START TIME

LAST REQUEST - START TIME

LAST REQUEST - END TIME

LAST REQUEST - STATUS

# OF TIMES RUN TODAY

MAXIMUM RUNTIME

12/26/2025 11:04 pm

LAST REQUEST - END TIME
12/26/2025 11:04 pm

LAST REQUEST - STATUS
Complete

# OF TIMES RUN TODAY
1

MAXIMUM RUNTIME
0 min 53 seconds

HELF
For more information, navigate to iTPM — Help — Accruals User Guides.

Return to Home

Helpful Hint: .;TPM does not create duplicate program accruals if some accruals were created for that
day. [TPM skips creating accruals for each program ID and invoice which already has an accrual.
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CG Squared, Inc. and this User Guide 'ﬂ

CG Squared designs, develops and supports the ;TPM SuiteApp. CG Squared, or CG?,
stands for Consumer Goods Consulting Group. Our passion and 100% focus is trade
promotion for the CG industry. We have more than 30 years experience delivering
closed-loop, trade promotion management solutions. CG? is committed to providing you
world-class software and services:

Implementation services to get ;TPM configured, installed and ready for live production.
Training, so your staff can efficiently use ;TPM for trade promotion management.

Help Desk support to answer your questions and help solve any issues.

Ongoing software enhancements, with two new releases scheduled every year.
Optional TPM best-practices consulting.

Learn more and follow our TPM blog at www.CGsquared.com.

CG? services are bound to terms of service of the Professional Services Agreement between the parties.

dPM Closed Loop Trade Promotion Management

({TPM is a native SuiteApp built for NetSuite. .TPM is published and installed
into your NetSuite account as a managed bundle. CG?works to make new
releases of .TPM backward compatible so you can enjoy new features every
few months.

JdPM

Extend NetSuite for
Trade Promotion
Management

“—

This User Guide is written for people that need to manage trade and non-trade
accruals.

This manual has been designed for two-sided printing to save paper!
We invite you to follow our :;TPM blog at www.i-TPM.com.

Because we publish updates to .TPM twice each year, features and screenshots in this User Guide may not match
what you see in ;TPM. This document is not intended to be a reference for NetSuite features, functionality and
version releases.

The [TPM Subscription is bound to terms of service of the .TPM License Agreement between the parties.

Any reproduction or distribution of any part of this document without the prior written permission of CG Squared
Inc. is strictly prohibited.

Information in this document and online is confidential and proprietary information of CG Squared Inc.
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