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   New Features in  iTPM 24.1.1
Deduction Management

1. S-04311  Filter button the settlement promotion list.
2. S-04396  Change the customer button on the settlement promotion list.
3. S-04312  Find Related Promotions button in the settlement promotion list using a configurable customer attribute 
4. S-04074: New deduction fields: Date closed, Date reopened, and Date previously closed.
5. S-04314: New journal entry field: 'created-by' with the user's name, including JEs created by the Deduction Expense Queue. 
6. S-04339: Update the deduction "days aged" formula in the deduction to use date resolved.  (See also S-04336) 
7. S-03443: New settlement field: 'created-by' with the user's name that created the resolution [ Both Reesolve Deductions & Bulk Settlement ]
8. S-04418: Eliminate the delay in updating KPIs for the "Resolve Deductions" and "Settlement" buttons
9. S-04432: This year/last year GLs for settlements by promotion type.

Accruals:
10. S-04333, S-04334  Populate Department in the financial accruals 
11. S-04382: Set up two separate iTPM menus, one for event-accruals, and one for period-accruals. 
12. S-04352: Add  iTPM -> Help -> Accruals  to the iTPM menus

Promotion Planning
13. S-02881: New "Quick Edit" button on the promotion allows users to make minor changes to the promotion without triggering a KPI refresh. 
14. S-04360: Move the promotion owner to the header to make it easier to see who owns the promotion.
15. S-04343: Create reminders to show what promotions have their KPIs being refreshed.
16. S-04362: Create a new role permission for the CLOSE PROMOTION button.  
17. S-04350: If the Plan % lift or % discount or % redemption is less than .1, then auto-correct value in iTPM 
18. S-04405: Add SOURCE to the Base Forecast List view in the promotion
19. S-04325  Add NetSuite Tasks subtab in the promotion
20. S-04469  New option to select "Customer Specific Price" as the promotion's price level. 

Applying Off-Invoice 
21. S-04396: Enhance the script that applies discounts to sales order to support overlapping Fixed-Prices discounts for the same item in a sale order. 
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Note:  Go to Technical Release notes for 24.1.1 at   www.i-TPM.com/admin-training-resources  to see a list of the 100+ changes to iTPM in 24.1.1
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1.  FILTER button the settlement promotion list.
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Benefits:  Spend less time searching for promotions.
       
            Filter includes:

● Promotion type
● Other reference code*
● Promotion Title*
● Ship start date
● Ship end date

                *supports % wildcard
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  2.  CHANGE THE CUSTOMER button on the settlement promotion list

4

Benefits:  Faster way to resolve direct customer 
deductions to indirect customer promotions.

            Filter includes:
● Promotion type
● Other reference code*
● Promotion Title*
● Ship start date
● Ship end date

                *supports % wildcard
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3.  RELATED PROMOTIONS button in the settlement promotion list
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Benefits:  Spend less time searching for promotions.

● Shows you all promotions where the customers have 
the same attribute.  i.e.  'All other retail'

● One-time configuration of customer record attribute
● Any customer list field can be used
● Defaults to "Sales Rep"  

            Filter includes:
● Promotion type
● Other reference code*
● Promotion Title*
● Ship start date
● Ship end date

                *supports % wildcard
 

Quick link back to the deduction
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4.  New deduction fields: Date closed, Date reopened, and Date previously closed.

6

Benefits:  Use these new fields for deduction KPI reports and reporting for resolved deductions.
● Date Last Resolved: This is the most current date the deduction status changed resolved status.
● Date Reopened: Date the deduction changed from resolved status to open status.
● Date Previously Resolved: This is populated with date last resolved when a deduction is reopened.
● Fields are under the CUSTOM subtab in the deduction. 
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5.  New journal entry field: 'created-by' with the user's name
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Benefits:  

Know who created the journal 
entry that resolved the 
deduction, even when the 
journal entry was created by a 
schedule script.

Includes all iTPM JEs:
● Expense button
● Quick Expense
● Mass Expense
● CSV Bulk Expense
● Split and expense

 
NetSuite 'created by' in the settlement is "-System-", 
 but the custbody_itpm_createdby field is the user "iTPM Demo" 
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6.  Update the deduction "days aged" formula in the deduction to use date resolved. 
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Benefits:  You can now use "Days Aged" 
for resolved deductions.

In this example, the deduction was 
created and resolved the same day, so it 
is reported as 0 days aged.

Days Aged = 
        Deduction Date - date last resolved. 
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 7.  New settlement field: 'created-by' with the user's name
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Benefits:  
Know who created the settlement that resolved the deduction, even when it was created by a schedule script.

Includes all iTPM settlements:
● Settlement button
● Resolve Deductions button
● CSV Bulk Settlement
● Settlement Adjustment

 

NetSuite 'created by' in the settlement is "-System-", 
 but the custbody_itpm_createdby field is the user "iTPM Demo" 
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8.  Eliminate the "Actual Spend" KPI delay in the "Settlement" form
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Benefits:  Know what settlements are pending so you have real-time settlement information when 
matching open deductions to the promotion.
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8.  Eliminate the delayed update to KPIs when using the "Resolve Deductions" button
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Benefits:  Know what settlements are pending 
so you have real-time settlement information 
when matching open deductions to the 
promotion.
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  9.  This year / last year / post promotion GLs for settlements by promotion type.
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Benefits:  Option to automatically 
use a different GL based on 
comparing the promotion end date 
to today's date.

Option to use the Debit GLs stored 
for Event Accruals.

Look at promotion's end ship date:
● If end date is the current year,

use GL in the promotion type
● If end date is last year,

use last year GL
● If older than last year,

use Post-audit GL
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10.  Populate Department in the iTPM financial accruals
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Benefits:  

Automated financial accruals 
post to the correct department in 
NetSuite financial reports.

Department is populated in both 
Event-based and Period-based 
accruals.  

(Period Accruals are also known 
as live-accruals.)
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Benefits:  Faster way to analyze your automated iTPM accrual

11.   iTPM menus, one for event-accruals, and one for period-accruals.
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Benefits:  Faster access to iTPM accrual documentation.
12.  Add  iTPM -> Help -> Accruals  to the iTPM menus
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13.  New "Quick Edit" button on the promotion 
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Benefits:  Allows users to make minor changes to the promotion without triggering a KPI refresh
                 Users can use Quick Edit when workflow does not allow user to EDIT the promotion.

● Title
● Other reference code
● Description
● Merch type
● Activity
● Performance dates
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14.  Move the promotion owner to the header 
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Benefits:  Fewer mouse clicks to know the promotion owner.
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15.  Reminder shows what promotions have their KPIs being refreshed
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Benefits:  Fewer mouse clicks to see what promotions are in the KPI Refresh queues.
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16.  New role permission for the CLOSE PROMOTION button.
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Benefits:  More control over what role(s) can close 
promotions.

● Added to a planning role allows the user to close 
their own approved promotions.

● Added to a promotional admin role allows user to 
close any approved and completed promotions.

Note: If you don't see the Close Promotion button and should, click the Refersh KPIs buton to update the promotion workflow.
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17.  If the Plan % lift or % discount or % redemption is less than .1, then auto-correct 
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Benefits:  Prevents creating 'bad' 
data when you upload data from 
and Excel planner template.

Example:  The iTPM "Validate" 
feature will convert an Excel 
upload value of  .1 and a number 
value of 10 to an iTPM promotional 
discount of 10%.
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18.  Add SOURCE to the Base Forecast List view in the promotion
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Benefits:  Fewer mouse clicks to see know the source of the monthly forecast.
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19.   Add NetSuite Tasks subtab in the promotion
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Benefits:  Fewer mouse clicks to assign NetSuite tasks to a promotion.
   Instead of using email, communicate the task inside NetSuite.
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20.  New option to select "Customer Specific Price" as the promotion's price level.

23

Benefits:  If you use don't use the NetSuite price levels, you have the option to show and 
calculate the percent discounts based on the customer's specific prices.

When selected, the price for this 
customer will be used for the 
promotion's KPI calcualtions.

If an item in the promotion doesn't 
have a customer specific price, iTPM 
will use the item's base or list price.
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21.  Support overlapping Fixed-Prices discounts for the same item in a sale order
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Benefits:  The sales order will not get 'stuck' applying off-invoice, and one of your fixed-price 
discounts will be applied to the sales order rather than being skipped.

In the example above, one of these fixed-price discounts will be applied.
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Update Schedule
The next update is tentatively scheduled for Winter 2024.

* Subject to change
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iTPM Anticipated Releases Anticipated Date Generally Available*

‘Minor’ Updates
24.1.x

As needed.  

Release date and enhancements may change based on client needs and 
requests.

‘Major’ Release
24.2.1

Summer 2024.

Release date and enhancements may change based on client needs and 
requests.
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Summary
● Email questions and issues to support@cgsquared.com
● Updated User Guides for all roles are available online at 

  www.i-TPM.com/training-resources
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