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   New Features in  iTPM 22.2.1
Deduction Management Management Enhancements

1. S-03190   SPLIT LINE creates one deduction for each line in your credit memo, which saves time splitting deductions

2. S-03377   Reason code in the credit memo line now populates reason code in the deduction.

3. S-03241   REINVOICE now automatically checks the "Customer agrees to repay" checkbox.

4. S-03325 & S-03327   Mass Expense   and   Mass Update now support up to 3,000 deductions at a time.
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Note:  Go to Technical Release notes for 22.1.2 at   www.i-TPM.com/admin-training-resources  to see a list of the 100+ changes to iTPM in 22.2.1

Promotion Planning

5. S-03247  "Planned Spend" calculated in real-time for each promotion planning row.

6. S-03324   Easy way to Change Estimated Quantity in approved promotions

7. S-03289   New option in the promotion:  "Any item sold to this customer gets this discount". (See also S-03247)

8. S-03288   New option for Process Plan: "Only create allowances for items that were sold to the customer in the last 52 weeks"

9. S-03477   New COPY PROMOTION button copies in real-time
10. S-03310   Mass Status change admin tool to change the promotion the status of a large number of promotions.  
11. S-03451   Show the monthly base forecast in the promotion planning subtab
12. S-03292  & more:  New Event PLAN makes it easier to create promotions from an Excel planner
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1.  SPLIT LINE creates one deduction for every line in your credit memo
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Benefits:  Fewer mouse clicks if 
your credit memo has the detail 
for splitting the deduction.

The reason code, memo and amount 
from the CM line is pre-populated 
into the SPLIT deduction form for 
review before splitting the deduction, 
up to 30 lines.
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2.  Reason code in CM line now populates deduction reason code
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Benefits:  Save time populating reason code if you know it when creating your credit memo. 
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3. After creating the statement charge, "Customer agrees to repay" is automatically checked.

5

Benefits:  Fewer mouse clicks to use the "Customer agrees to repay" checkbox for reporting.
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4.  Mass Expense and Mass Deduction update support up to 3k deductions
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Benefits:  You can now update non-GL deduction 
attributes or mass-write-off up to 3,000 deductions with 
fewer mouse clicks.

Set your filter to view up to 3,000 deductions at a time.

Select the deductions you want to update or expense, and 
then SUBMIT.

If you have more than 3,000 deductions, use the Mass 
Update or Mass Expense feature again until you 
processed all the deductions.
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5. New real-time KPI "Planned Spend" under the Planning subtab
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Benefits:  Know KPIs as soon as you save your promotion, even before you run Process Plan. 

Note:  If you have more than 25 planning rows, you still need to run Process Plan to see your promotion KPIs.
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6:  Easy way to update estimated quantity in approved promotions
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Benefits: Fewer mouse clicks to update 
estimated quantity in approved promotions.

If changed, 
"Quantity Changed" 
is checked for 
reporting.

Changes are also 
documented under 
User Notes.
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7. New "Any item sold to customer gets this discount" checkbox
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Benefits:  
● Better support for promotions where the discount is for all items sold to the direct customer
● You don't need to know what items the customer buys, or put all items into your promotion group

How it works:  
● Create your promotion with any single item or item group, and check this checkbox.
● Process plan creates allowances for the item and item groups in the promotion.
● If the customer buys any items not already in the promotion, iTPM automatically adds those items to the 

promotion every night.
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8. Option to only create allowances for items sold to the customer
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Benefits:  
Fewer item allowaces 
creates less data inside 
NetSuite and requires 
less processing.

How it works:  
If checked, Process 
Plan only creates the 
item allowance if the 
item was sold to the 
customer in the last 
52 weeks and it's 
sub-customers. 
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9.  New COPY PROMOTION button
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Benefits:  
See side-by-side the existing promotion and new 
promotion's information.
                  
Copy is in real-time.  
No waiting.  ... If more than 25 or fewer items or 
item groups, use  Action -> Copy.



      i-TPM.com   © 2022  CG Squared, Inc. 22.2.1 Update                 

10. Mass Status Change for promotions
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Benefits:  Fewer mouse clicks to 
submit and/or approve promotions 
when creating large number of 
promotions by CSV import or from 
Plans.

Note:  Mass Status Change 
does not currently support 
changes FROM approved 
status, only TO approved status.

** This feature is ONLY available to the NetSuite Admin and iTPM Support roles:  iTPM -> Admin Tools



      i-TPM.com   © 2022  CG Squared, Inc. 22.2.1 Update                 

11. Show Monthly Base Forecast in the promotion
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Benefits:  Fewer mouse clicks to 
incorporate your forecasted base 
volume into your promotion.

Note:  More details in the Annual Planner User Guide.
See also  iTPM -> Annual Plan -> Base Forecast
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12.  Easier way to create promotions from an Excel planner

iTPM 
PROMOTION

Trade
Budget

Planned 
Events

Monthly
Base

+ = Forecast

Excel:
Monthly

Base

Excel:
Planned 
Events

CSV Import

Workflow:
● Draft
● Submitted
● Approved
● Rejected
● Closed

Demand 
Planning, 

SPINs, etc.How it works:

1. Plan promotions in Excel.
2. Use NetSuite CSV import to create Event 

Plans in NetSuite.
3. Review and Modify your Event Plans as 

needed.
4. Check "Create or Update iTPM promotion" 

in the Event Plan.
5. Promotion is automatically created by a 

script that can run every 15 minutes.
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12.  Create promotions from simplified Excel promotion planner
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Benefits:
  

● Only one CSV file needed to 
create a promotion.

● Simpler CSV import with 
only 9 required fields and 
fewer data validations than 
an iTPM promotion.

● iTPM can fill in missing data 
and default values after the 
CSV import.

● Automated Data validation
● Check "Create or update 

promotion?", and iTPM will 
create a promotion using the 
Event Plan.
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12.  Create promotions from simplified Excel promotion planner

17

Benefits: 
Easier way to create 
and updte promotions 
using data from Excel.

Example:
Promotion #28427 
was created from 
Event Plan 716.
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Update Schedule
The next update is tentatively scheduled for Winter 2023.

* Subject to change
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iTPM Anticipated Releases Anticipated Date Generally Available*

‘Minor’ Updates
22.2.x

As needed.  

Release date and enhancements may change based on client needs and 
requests.

‘Major’ Release
23.1.1

Winder 2023.

Release date and enhancements may change based on client needs and 
requests.
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Summary
● Email questions and issues to support@cgsquared.com
● Updated User Guides are available online at 

www.i-TPM.com/promotion-planning
www.i-TPM.com/deduction-management
www.i-TPM.com/apply-off-invoice 
www.i-TPM.com/analytics 

● Technical release notes available at www.i-TPM.com/admin-training-resources  
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