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   New Features in  iTPM 21.2.1
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Deduction Management Management Enhancements
1. S-02969: Prevent creating bad data if a deduction is open in multiple browser tabs

2. S-20967  Deduction Approval workflow for roles that don’t manage deductions. 

3. S-03002  Mass-update the non G/L change attributes of many deductions.  

Applying Off-invoice to sales orders
10. S-02830:  Option to link a NetSuite discount item to a specific promotion type for off-invoice allowances..   

11. S-02910:  In real time, skip applying discounts to sales orders if there are overrides

12. S-02788:  Support applying off-invoice on copied sales orders that previously had iTPM off-invoice applied.  

13. S-02964   New sales order report to compare the sales order, customer requested and iTPM dead-net prices 

Note:  Go to Technical Release notes for 21.2.1 at   www.i-TPM.com/admin-training-resources  to see a list of the 70+ changes to iTPM

Promotion Planning
4. S-02916:  Confirmation / Correcting script for the accrual log.

5. S-02917:  Adjust accrual log net-liability for overpays.

6. S-03057:  Create new allowances in promotions when new items are added to the NetSuite item group

7. S-03048:  Five configurable promotion approval thresholds for promotions based on estimated spending, (L1 through L5) 

8. S-03048   Option to auto-approve promotions by promotion type

9. S-03059   Mass Copy Promotions
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1. Prevent creating bad data if a deduction is open in multiple browser tabs
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Benefits:  Prevent accidently creating bad data if you have a deduction, settlement, iTPM journal entry or iTPM 
Statement Charge are open in multiple browser tabs and the workflow buttons in one browser tab are out-of sync 
with the workflow actions in another browser tab.   

Example above:  Deduction in left tab is RESOVLED, but is OPEN in the browser tab on the right.
CLICK QUICK SPLIT or other workflow button.  You’ll get this error message and no ‘bad data’ is created.

Tab #1
Same deduction in Tab #2, 
but older version of it.
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2. Deduction Approval workflow for roles that don’t manage deductions.
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Benefits: Simplfiy the deduction workflow by making it easier to to get sales team feedback on deductions 
directly in NetSuite instead of through emails.

Note:   There is a new example iTPM role, ‘- iTPM Deduction Approver’.

Only roles with this custom record ‘- iTPM Deduction Approval by Sales’ permission = Create will see 
these workflow buttons.
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3. Mass-update of non G/L change attributes of many deductions.
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Benefits:  Save mouse clicks by entering the non G/L changes once, and updating many deductions at once.

1. iTPM -> Mass Deduction Deductions New

2. Set Filter 

2. Select what you 
want to change.

3. Select the deductions to change

4. Click SUBMIT.
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4. Confirmation / Correcting script for the accrual log

7

Benefits: This eliminates manual effort to correct the iTPM Accrual Log if/when something causes the log to 
become out-of-sync with the net-liability stored in the promotion KPIs.  (i.e. back-dated promotion)

Example of a Correcting Adjustment
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5. Adjust accrual log net liability for overpays.
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Benefits:  Reduces extra filters and formulas in Excel spreadsheets and NetSuite workbooks when using iTPM 
Accrual Log data. 
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6. Create new allowances when new items are added to the NetSuite item group
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Benefits: Eliminates mouse clicks to keep promotions up-to-date when new items are added to NetSuite item 
groups that are used in future and active promotions.  

1. Plan a FUTURE promotion using a NetSuite item group.   
2. New item added to the item group today.
3. The item is automatically added to all active and future promotions tomorrow

Prom: 1523
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7. Five configurable promotion approval thresholds 
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Benefits: Control who has permission to approve promotion based on estimated spending, promotion condition 
and who created the promotion.

Permissions for each level:    VIEW = Approve other people’s FUTURE promotions
EDIT  = Approve other people’s promotions.  (Includes ACTIVE & COMPLETED condition)
FULL = Approve ALL promotions, including ones created by you
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8. Option to Auto-approve promotions by promotion type 
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Benefits:  Spend less time manually approving promotions with small estimated spending, and for 
organizations where approval is not required.
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9. Mass Copy Promotions
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Benefits:  Spend less time manually copying promotions forward to next year

1. Go to iTPM -> Promotions -> Mass Copy Promotions

2. Set the filter to see the promotions you want to copy.  

3.  Options: Copy to next year, next quarter, or next month?

4. Check promotions to copy forward.

5. Click Submit
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10. Link a NetSuite discount item to a specific promotion type
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Benefits:  Option to post off-invoice spending to different G/L accounts by iTPM promotion type.  

Example off-invoice 
applied to a sales 
order

Example NetSuite 
discount item that’s 
specific to a promotion 
type.
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11. In real time, skip applying discounts to sales orders if there are overrides
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Benefits:  Sales orders are ready for approval and fulfilment in real-time when sales order is saved if there are 
overrides checked to skip applying off-invoice discounts. 

● No overlapping promotions to your sales order?
● Do you have user over-rides to skip applying 

discounts to the sales order?

When you check “Apply iTPM 
discounts” to the sales order and 
save it ….

… in real time iTPM checks “No 
overlapping promotions / override” 
and there is no banner, “Please 
wait while iTPM applies discounts”.

No waiting.  Your sales order is 
ready for approval and fulfilment.
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12. Support applying off-invoice on copied sales orders
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Benefits: Spend less time manually creating sales orders by copying existing sales orders that already have 
iTPM discounts applied.  

You can now copy a sales 
order that previously had 
iTPM discounts applied, 
and iTPM will support 
re-pricing the sales order.  
(Removing and 
re-applying iTPM 
discounts)
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13. Compare the sales order, customer requested and iTPM dead-net price report
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Benefits: Spend less time finding promotional pricing issues on sales orders  



      i-TPM.com   © 2021  CG Squared, Inc. 21.2.1 Update                 

Update Schedule
The next update is tentatively scheduled for Winter 2022.

* Subject to change
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iTPM Anticipated Releases Anticipated Date Generally Available*

‘Minor’ Updates
21.2.x

As needed.  

Release date and enhancements may change based on client needs and 
requests.

‘Major’ Release
22.1.1

Winter 2022.

Release date and enhancements may change based on client needs and 
requests.
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Summary
● Email questions and issues to support@cgsquared.com

● Updated User Guides are available online at 
www.i-TPM.com/promotion-planning
www.i-TPM.com/deduction-management

● Technical release notes available at www.i-TPM.com/admin-training-resources  
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