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   New Features in  iTPM 21.1.1
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Deduction Management Management Enhancements

1. S-02672 New  “Non G/L Change” button on the deduction to make changes in closed periods when the NetSuite EDIT button doesn’t work.
2. S-02394 UNDO iTPM Expense button on a Journal Entry that applied to a deduction and not previously reversed.
3. S-02605 When an iTPM  journal entry is rejected, update the deduction status and balance.
4. S-02718 When a user DELETES a split deduction, update the parent deduction balance and the split-off amount. 
5. S-02712 When an iTPM journal entry is DELETED, update the deduction status and balance.
6. S-02784 Validate CSV Split reason code and reference date to prevent deduction splits from getting stuck processing
7. S-02819 Ability to change the deduction customer to the parent or child of the original deduction customer
8. S-02769 Allow a non NetSuite Admin users can delete the original deduction if they have deduction permission = FULL

Applying Off-invoice to sales orders
14. S-02553 S-02553 Remove & apply off-invoice allowances on sales orders in less time 
15. S-02770 Checkbox option on the customer record to skip applying iTPM off-invoice discounts to sales orders  
16. S-02675 Skip iTPM applying discounts on sales order save if there are no overlapping promotions 

Note:  Go to Technical Release notes for 21.1.1 at   www.i-TPM.com/admin-training-resources  to see a list of the over 60 changes to iTPM

Promotion Planning
9. S-02610 iTPM will check the checkbox instead of generating an error message for the user to check “Available for iTPM?” when creating or editing NetSuite 

item groups for iTPM if any item does not have this checked.
10. S-02676 Add new saved search to the iTPM menu: “ iTPM Promotion Comparison Detail w/units”
11. S-02724 New reports:  “- iTPM Settlements by Deduction Report”  and   “- iTPM Settlements by Promotion Report”
12. S-02592 New “Back to Draft” button on promotions allows promotions to go back to draft status (some limitations)
13. S-02763 New Promotion Type configuration for Process Plan:  If checked, just use the first items the NetSuite item group to reduce processing time.
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1. New button on the deduction “Non G/L Change”
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Benefits: Make non G/L changes to deductions in closed periods without using NetSuite EDIT.
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2. UNDO EXPENSE button on iTPM Journal Entries.
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Benefits: Easier way to un-do mistakes.  iTPM creates a JE reversal, updates deduction open balance & status
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3. iTPM updates deduction status & balance when iTPM JE is REJECTED.
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Benefits: Easier way to reject journal entries without using the iTPM Admin tool.  Updating the deduction open 
balance and deduction status is automatic. 

For this feature, contact your iTPM Team.  A script specific to your JE workflow will be deployed.
Note:  If deduction is in a locked or closed period, “Allow non G/L changes” must be checked for that period.

iTPM updates iTPM 
deduction open 
balance and 
deduction status 
when JE moved from 
pending approval to 
rejected.
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4. DELETE a split deduction, iTPM updates the parent deduction balance, split-off amount & status
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Benefits: Easier way to un-do deduction splits, because NetSuite admin permissions and iTPM Admin tool are 
no-longer needed.

Split deduction 
must be in a 
unlocked, open 
NetSuite period.

Split deduction 
must be open with 
no resolutions.

Parent deduction 
period must have 
“Allow non G/L 
changes checked”

User role must 
have appropriate 
iTPM permissions.

Actions -> DELETE  deduction #282, which was split from parent Deduction #280

iTPM automatically updates the open deduction amount, split-off amount and status of parent deduction #280.



      i-TPM.com   © 2021  CG Squared, Inc. 21.1.1 Update                 

5. Update deduction status and balance if the iTPM journal entry is deleted
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Benefits: The iTPM Admin tool is no longer needed if you need to delete an iTPM journal entry.

Journal Entry must be in an open, un-locked period
User role must have appropriate permissions to delete a journal entry.            
If deduction is in a locked or closed period, “Allow non G/L changes” must be checked for that period.

1.

2.

3.
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Benefits: CSV Splits will not get stuck because a CSV file has bad data.

6.  CSV Split Validations for reason code and reference date
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Benefits: Align the deduction to the parent or child entity that claimed the deduction.
                (Must be NetSuite Admin role or have permission = FULL for the iTPM Deduction)  

7. Change the customer on a deduction
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Benefits:   User doesn’t need to be a NetSuite admin to be able to delete a deduction created in error

● To delete a deduction, it must be an original deduction in an OPEN period with NO splits and NO resolutions.  

● In an open period, if you delete all related resolutions (settlements, journal entries, statement charges), and 
delete all the splits, then the DELETE button will become visible on the parent deduction.

8. Show the DELETE deduction when deduction permission = FULL
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   New Features in  iTPM 21.1.1
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Deduction Management Management Enhancements

1. 1 S-02672 New  “Non G/L Change” button on the deduction to make changes in closed periods when the NetSuite EDIT button doesn’t work.
2. 2 S-02394 UNDO iTPM Expense button on a Journal Entry that applied to a deduction and not previously reversed.
3. 4 S-02605 When an iTPM  journal entry is rejected, update the deduction status and balance.
4. 5 S-02718 When a user DELETES a split deduction, update the parent deduction balance and the split-off amount. 
5. 6 S-02712 When an iTPM journal entry is DELETED, update the deduction status and balance.
6. 11 S-02784 Validate CSV Split reason code and reference date to prevent deduction splits from getting stuck processing
7. 13 S-02819 Ability to change the deduction customer to the parent or child of the original deduction customer
8. 15 S-02769 Allow a non NetSuite Admin users can delete the original deduction if they have deduction permission = FULL

Applying Off-invoice
14. S-02553 S-02553 Remove & apply off-invoice allowances on sales orders in less time  
15. S-02770 Checkbox option on the customer record to skip applying iTPM off-invoice discounts to sales orders  
16. S-02675 Skip iTPM applying discounts on sales order save if there are no overlapping promotions 

Note:  Go to Technical Release notes for 21.1.1 at   www.i-TPM.com/admin-training-resources  to see a list of the over 60 changes to iTPM

Promotion Planning
9. S-02610 iTPM will check the checkbox instead of generating an error message for the user to check “Available for iTPM?” when creating or editing NetSuite 

item groups for iTPM if any item does not have this checked.
10. S-02676 Add new saved search to the iTPM menu: “ iTPM Promotion Comparison Detail w/units”
11. S-02724 New reports:  “- iTPM Settlements by Deduction Report”  and   “- iTPM Settlements by Promotion Report”
12. S-02592 New “Back to Draft” button on promotions allows promotions to go back to draft status (some limitations)
13. S-02763 New Promotion Type configuration for Process Plan:  If checked, just use the first items the NetSuite item group to reduce processing time.
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9.  iTPM checks “Available for iTPM?” instead of generating an error message
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Benefits: Create NetSuite item groups for iTPM in less time and effort because iTPM will automatically check 
the “Available for iTPM?” in any items in the group that don’t have this checked.

Instead of getting this error message….                                 iTPM now checks “Available for iTPM?” checkbox for your items in the group.
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Benefits: Easier visibility to base, incremental and actual quantity in your promotion analysis and roll-ups.

10.  New saved search “ iTPM Promotion Comparison Detail w/units”

iTPM -> Promotions -> Detail Comparison w/units

Each row for a customer, promotion and item now includes the volume KPIs, including Estimated Base units, Estimated Incremental units, 
Actual Quantity, and the UOM (unit-of-measure).  Additional volume KPIs from the KPI custom record can be added to this saved search.  
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Benefits: Easier way to get a list of settlements matched to each deduction.

11.  New report  “- iTPM Settlements by Deduction Report”

iTPM -> Resolutions -> Settlements by Deduction Report



      i-TPM.com   © 2021  CG Squared, Inc. 21.1.1 Update                 15

Benefits: Easier way to get a list of settlements for all your promotions.

11.  New report “- iTPM Settlements by Promotion Report”

iTPM -> Resolutions -> Settlements by Promotion Report



      i-TPM.com   © 2021  CG Squared, Inc. 21.1.1 Update                 16

Benefits: Fewer mouse clicks and steps to make changes to Approved promotions.

12.  New   “BACK TO DRAFT”  workflow button for VOIDED promotions
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Benefits:   Faster processing time, fewer data records for promotions where liability is not linked to shipments

13. Option for Process Plan to only use first item in NetSuite item group

Use this option when promotional liability is not tied to actual 
shipments, and the goal is to get the promotional cost the group 
on the NetSuite P&L.
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9. S-02610 iTPM will check the checkbox instead of generating an error message for the user to check “Available for iTPM?” when creating or editing NetSuite 

item groups for iTPM if any item does not have this checked.
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14. Remove & apply off-invoice allowances on sales orders faster.
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Benefits: Faster turn-around re-pricing sales orders with iTPM off-invoice discounts

1.

2.

3.

4.

Total time to 
Remove 
and then 
Add 
discounts 
will be 
reduced

Reprice 
this sales 
order by 
checking
“Apply 
iTPM 
discounts”
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Benefits: Skip applying iTPM off-invoice discounts if the customer will never have iTPM off-invoice discounts 
results in the sales order being available for fullfilment after saving the sales order. 

15. Customer checkbox option to skip applying off-invoice to sales order
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Benefits: No waiting, you know when your sales order is saved that there there are no iTPM discounts to apply.  

16. iTPM skips (in real time) applying off-invoice if no overlapping promotions

Click save.  If there are no overlapping promotions, this will be checked and there will be no 
banner “Please wait while iTPM applies discounts”

This will also be checked if “Do not apply iTPM off-invoice discounts to sales orders” is 
checked on the customer record.
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Update Schedule
The next update is tentatively scheduled for late Summer 2021.

* Subject to change

22

iTPM Anticipated Releases Anticipated Date Generally Available*

‘Minor’ Updates
21.1.x

As needed.  

Release date and enhancements may change based on client needs and 
requests.

‘Major’ Release
21.2.1

Late Summer 2021.

Release date and enhancements may change based on client needs and 
requests.
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Summary
● Email questions and issues to support@cgsquared.com

● Updated User Guides are available online at 
www.i-TPM.com/promotion-planning
www.i-TPM.com/deduction-management

● Technical release notes available at www.i-TPM.com/admin-training-resources  
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