User Guide: ;TPM Connector

i«TPM Version 20.1.2

Quick Reference: Forge Credit Requests (1510)

HELP! Email questions & issues to support@cgsquared.com

Documents at www.i-TPM.com/connector

Step | Description of tasks and workflow

1.1 | Use :;TPM to process deductions in NetSuite
e Create a deduction from a credit memo using the DEDUCTION button.
e SPLIT the deduction to align with Forge claims (Reference # and amount)
{TPM Deduction Management User Guide is available online: www.i-TPM.com/deduction-management

1.2 | Import validated Forge/Blacksmith claims into NetSuite as “Forge 1510 Credit Requests”:
To VIEW valid claims, go to iTPM Connector -> BS Forge -> 1510 - Credit Request

1.3 | ;TPM Connector automatically resolves deductions in NetSuite where the reference code and amount is
equal to or greater than the claims validated in Forge. To see processed claims, go to iTPM Connector
-> BS Forge -> 1510 - Credit Request and change the filter, and/or use a NetSuite Workbook.

1.4 | Use [TPM to track and recover claims that are identified as invalid by Forge
e EDIT deduction, check DISPUTED? Resolve using REINVOICE or EXPENSE buttons.

1.5 | Manually process claims that are not able to be automatically processed by :TPM Connector:
e SPLIT and/or EXPENSE deduction, EDIT the Forge claim, check manually processed.
e SPLIT and/or EXPENSE deductions that are NOT validated by Forge, i.e. Damages.

~ How JPM in’regro’reé o NetSuite

Blacksmith Claims t
1. Assign
2. Attach e-documentation
i Customer short-pa 3. Aging report
Cr':gimgfm Py 4. Tasks/ follow-up date
5. Reason code
1. Quick Split
2. Split

— 3. CSV Split for large
volumes of short-pays

Sales Order,
Product shipped,
Customer Invoiced

Customer short-pay
JPM

Split
Deductions

Deduction

Dispute

Approved
by
Customer?

[ Blacksmith Forge }

Yes No

\Dell Boomi

Reinvoice
;TPM Connector
(Back to A/R) o Populate custom
Expense by script processes rocord:
Pre-Populated 1510 records to BSF Credit
Journal Entry resolve R orget 15”?0'
T _— deductions eques
Re-Payment For resolutions independant of Blacksmith:
to Statement 1. Select appropriate G/L account or reason code [[Key Bius = standars Hetsure )
\ Charge / 2. C8V Expense for large volumes of short-pays [ ey Green = Existing TeM features ]
i‘TpM.COm ®2019 CG Squored, Inc. [ Key: Yellow = New functionality ]
Revised April 15, 2018
© 2020 CG Squared, Inc. www.i-tpm.com/connector Page 3 of 39

All Rights Reserved Quick Reference: Credit Requests  Quick Reference: Off-invoice



mailto:support@cgsquared.com
http://www.i-tpm.com/connector
http://www.i-tpm.com/deduction-management
http://www.i-tpm.com/connector

User Guide: ;TPM Connector

i«TPM Version 20.1.2

Quick Reference: Forge Off-Invoice Deal Requests (2000)

HELP! Email questions & issues to support@cgsquared.com

Documents at www.i-TPM.com/connector

Step | Description of tasks and workflow

2.1 | Import Forge off-invoice allowances into NetSuite (Also called Deal Requests 2000)
This includes new (C), revised (R), and deleted (D) Forge program allowances.

2.2 | :;TPM Connector automatically processes the Forge Deal Requests and creates approved ;TPM
off-invoice promotions in NetSuite.
Online .TPM Promotion Planning User Guide available at www.i-TPM.com/promotion-planning

2.3 | {TPM applies off-invoice allowances to sales orders or invoices when the “Apply .TPM discounts”
checkbox is checked on the sales order.

2.4 | Confirm off-invoice allowances are accurate. The “/TPM Discounts” subtab on the sales order shows
you which programs are available to be applied to the order. Make corrections or re-apply if needed.

e Missed off-invoice on the sales order and/or invoice

e Doubled allowances, or incorrect application of off-invoice allowances

2.5 | dPM Connector automatically ‘updates’ eligible items using Forge product attributes and NetSuite item
master every evening.
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| How (TPM integrates Blacksmith Off-Invoice discounts to NetSuite

Blacksmith deal request
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